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INVERT BLURT. OHIO Bell Telephone Co.’s monthly bill insert, 
“Hello,” recently carried the following item: 

dwell in the mysterious channels of 
electronics far beyond the beaten paths of ordinary thinking, fre- 
quently demonstrate that their profound studies do not dull the 
sense of humor. 


Scientists, whose minds 


When first tests were being made at the Kearney, 
N. J., works of the Western Electric Co. on the “speech inverter,” 
Bell telephone engineers running the tests were interrupted con- 
stantly by passing colleagues who wanted to hear the scrambled 
version of their own name. 


“The speech inverter,” is a device which garbles the sound of 
voices passing by radio-telephone over the oceans, preventing inter- 
ception and thus guarding the secrecy of such communications. 
“Telephone company,” for instance, sounds like “ 


nopf.”’ 


pleophol krinki- 
The garbled sounds are restored to their original form by 
a device at the receiving end. 

One testing engineer, who had learned to speak the inverted 
language, had an answer for the curious ones who were interfering 
with the wheels of progress. He simply turned to the inverter 
said, “Phnf.”’ “Nuts!” 


and 
The machine dutifully replied, 


NO COLLATERAL NEEDED. Ann Baker re- 
cently returned a strictly unofficial loan of $4.50 to the telephone 
company in Hollywood, Cal. 


Television actress 


She explained that two years ago, after going to Hollywood, she 


was studying music and modeling to earn her way, but found her- 


self down to her last dime one day. 

The 
She reached into the slot to retrieve her dime and got $4.50 
—money which had fallen through a faulty coin’ box. 


She went to a telephone booth to call about a job. line was 


busy. 


She said she decided she needed the money 


Now 


more than the tele- 


phone company. she is doing all right, so she decided to 


return the loan. 


RECORD. 


her home when the telephone rang. 


A housewife in Maine was touching up a bookshelf in 
She left the open paint can 
unattended. 

aged four and 
the 


When she returned she found that her two sons 
three—had painted white a night 





table, two baby cribs and 


linoleum on two floors. 


CONNECTICUT CONSCIENCE. 


was arrested recently on a gaming charge, after police 


4 man in New Haven, Conn., 
said they 
found him writing baseball bets on a telephone booth window he 


had fogged with his breath. 





CIRCULATION 


Guaranteed circulation of this issue is 10,168, of 
which 9,664 is paid. 
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ELEPHONE companies will prob- 
ably be fairly ob- 
Fed- 


Commission 


interested in a 
before the 
eral Communications 


scure proceeding 


which has received very little general 


attention. These are hearings, slated 


to begin on Nov. 4, on the application 
of Abraham Klein of New York for 


a license for a radio paging service 


n Hartford, Conn. 
Klein’s proposed service is naturally 
of interest to telephone companies be- 


cause it involves person-to-person 


communications ina rather novel way. 


It would not be a competitive service. 


From first impression it would appea) 
to be supplementary to telephone ser 


ice and, if anything, likely to be a 


stimulant to telephone calls which 


would not otherwise be made. But 


whether it is practical or in the pub- 
lic interest are matters that the FCC 
will have to decide. There are othe 
complications, too, which we will note 
presently. 


The service would operate, according 
to Klein’s application, by the broadcast 


at frequent intervals of code numbers. 


Each subscriber would have a three- 


digit code number and “a miniaturized 


pocket receiver.” On hearing his code 


number, he would call the contact tele- 


phone from which he would get the 


message for which the radio signal 


had been an alert. Klein said in his ap- 


plication that he was financing re- 
search on receivers which would click 
or buzz for the particular code number 


assizgned. The subscription charge for 


the service, he said in his application, 


would be $12.50 a month. 

Klein said in his application that his 
net worth as of Apr. 30, 1953, 
365° .220.58. He said his main business 
Var the 


was 


operation of 14 telephone an- 
sWwering services in New York city. He 
‘ertified public accountant and had 
blic accounting service as a second- 
ar) business, he said. Klein’s applica- 
cat.on for Hartford was filed with the 
F\ last Dec. 18. But he said in the 
ication that he contemplates estab- 
ng, if possible, an eventual nation- 
paging listed New 


service and 
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by FRANCIS X. WELCH 
















WASHINGTON EDITOR 


FCC ponders radio paging service application. Effect of victory 
by either party in congressional elections, analyzed . . . southern 
Democrat and Republican coalition seen as controlling group. 
Number of economic advisers optimistic over business outlook. 


York, Philadelphia, Pittsburgh, De- 
troit, and Buffalo as other cities where 
he was seeking radio permits. 

The proposed service has obvious pos- 
sibilities for physicians, nurses, police- 
men, and other public and law enforce- 
ment officials—in short, anybody whose 


business makes him subject to emer- 


gency calls. It would naturally operate 
only within the broadcasting radius of 
station. In other words, the 
football 


within city 01 


the base 
doctor attending a game or a 


cocktail party suburban 
limits would get his 
But if he 


boating 


emergency call. 
went on a fishing, hunting, 01 
trip from the 


some distance 


base, the gadget probably would not 


work unless extended area coverage 
from associated broadcasting points 
could be arranged. 

Klein’s Hartford application has been 


consolidated for hearing for a similat 


service at Columbus, O. The Columbus 
application was opposed. A prehearing 
conference was supposed to have been 
held on Oct. 25 before FCC 
Harold L. Schilz. 

The inquiry on Nov. 4 by the FCC 
had to do with Klein’s personal quali- 


Examine} 





WE'RE SORRY 


TELEPHONY failed to report the 
election of W. G. Winters of 
Houston, Tex., among the new 
directors of the United States In- 
dependent Telephone Association 
listed on page 19 of the Oct. 23 
issue. Mr. Winters succeeds Oscar 
Burton of Tyler, Tex., who re- 
signed and who was inadvertently 
included in the list of directors. 

Mr. Winters is president of the 
Hull Telephone Co. He is 


president of the Texas Telephone 


also 


Association. 











because of some difficulty he 
Post Office 
growing out of a previous publication 
The FCC 
Klein’s argument 


fications 


had with the Department 


venture. wants to be 
that 
authorities does not bear on his eligibil 


sure 
with the postal 
operate the proposed 


ity to paging 


service. 


Congressional Review 


Because these lines are written ap- 


proximately a week before election day, 


the reader will, in some cases, prob 
ably have the advantage of hindsight. 
The reason your correspondent ven- 


tures an appraisal of the forthcoming 


Congress so close upon the day on 


which it will be selected, is merely to 
stress certain important factors which 
do not depend primarily on election re- 
sults at all. According to all advance 
polls, the Democrats stood an excellent 
chance of organizing the next House of 
Representatives, and possibly the Sen- 


ate as well. 


would terms of 


What this 
legislation in the next Congress affect- 


mean 1n 


ing business, particularly public utili- 
What 


publicans continued in 


ties? would it mean if the Re 
control of the 
next Congress? The differences in for 
eign policy, on matters of internal se 
curity, on fiscal reforms of the federal 
government might be very important 

as President Eisenhower pointed out in 
his pre-election speeches. He naturally 
Congress 


both 


preferred the support of a 


controlled by his own party in 


branches of the house. 


But getting back to business and the 
outlook, 
difference 


would there be so 
after all? This 


the opinion that re- 


business 
much cor- 
respondent is of 
gardless of the outcome of the election 
on Nov. 2, the 84th Congress will be 
pretty of the 
same coalition which has operated in 


much under the control 


every Congress since the end of World 
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War II. This was a coalition of south- 
ern Democrats and Republicans which 
made up the majority of most of the 
important committees handling  busi- 
ness legislation. The congressional at- 
mosphere for business was admittedly 
a little more favorable than the 80th 
Congress and the 83rd Congress cen- 
trolled by the Republicans. But the 
difference was one of degree only. 


A glance over the committee assign- 
ments of both parties shows that Dem- 
ocratic control would place such key 
committees as the House Ways and 
Means, House and Senate Interstate 
Commerce, House and Senate Appro- 
priations, and Senate Finance under 
the chairmanship of southern Demo- 
crats for the most part. There is no 
point in going over the list, or naming 
names, until after the election comes 
off and we know the facts on election 
or re-election of individual Congress- 
men. 


But any experienced Washington ob- 
server would agree that the general 
climate for legislation affecting busi- 
ness will not change greatly one way 
or the other. The outlook is for a con- 
tinuance of middle-of-the-road policies 
on such matters as taxation, laws af- 
fecting public utility regulation, ap- 
propriations for direct federal spend- 
ing, and so forth. 


In addition, of course, there is the 
continuation of White House control 
under Eisenhower policies which are 
known to be more favorable to the 
business outlook than the downright 
hostile policies of the preceding Tru- 
man administration. That is where the 
real difference occurs. It began in 
January, 1953, when President Eisen- 
hower took office. He will still be in a 
position to exercise the important veto 
power on any bill passed by Congress 
which does not fit in with his ideas of 
the public interest. Prior to that time, 
the White House influence was in the 
other direction, even though the same 
southern Democratic-Republican coali- 
tion was working under Truman. The 
results, therefore, were not comparable 
(as between Truman and Eisenhower 
administrations) as far as the business 
community was concerned. 


For a concrete example, consider two 
bills favored by the gas and oil state 
congressmen (mostly Democratic under 
both Truman and Eisenhower). One of 
these bills was a measure to return 
title to the offshore tidelands from the 
federal government to the coastal 
states. It was originally introduced by 
Texas Democrats, passed by a demo- 
cratically controlled Congress, and ve- 
toed by President Truman. 


The other bill was to exempt natural 
gas producers from regulation as pub- 
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REA Approves $943,000 in Loans in Three States 


Three loans totaling $943,000 were made available by REA for im 
provement and extension of telephone service in rural areas of Wash 
ington, Iowa and Montana, the U. S. Department of Agriculture an- 
nounced on Oct. 12. Details follow: 


Sound Telephone Co., Lakebay, Wash., received on Oct. 4 approval 
of a loan of $194,000 to finance the extension and improvement of 
rural telephone service in Pierce county. 

This company is now providing common battery and magneto service 
to 335 subscribers. With the REA loan, the borrower is planning to 
cut over to dial operation and add facilities to serve 166 rural families 
now without telephones. About 50 miles of line will be rebuilt and 10 
miles of new line added. A new automatic central office building will 
be constructed at Home, a suburb of Lakebay. The completed system 
will consist of 64 miles of line. 


Denver J. Yates is president and manager of the Sound Telephone Co. 


Winnebago Cooperative Telephone Association, Thompson, Iowa, re- 
ceived on Oct. 6 a loan allocation of $261,000, third loan to this bor- 
rower. This loan will be used to rehabilitate the Farmers Telephone Co. 
of Emmons, Minn., and integrate it with the Winnebago system. The 
acquisition of the Farmers company, for a nominal amount, was made 
out of the cooperative’s general funds. The Emmons and Conger mag- 
neto switchboards will be replaced with dial facilities, 137 miles of line 
rebuilt and 31 miles of new line added. 

These changes will make it possible for the Winnebago cooperative 
to furnish new and improved service to the 519 existing subscribers and 
106 rural families now without telephones in this area. At present, the 
borrower is considering service without toll charge between the Conger 
and Emmons exchanges. 


The three loans to the Winnebago cooperative, totaling $1,185,000. 
will make it possible for the borrower to serve a total of 3,385 sub- 
scribers in Winnebago and Worth counties, Iowa, and Freeborn and 
Faribault counties in Minnesota. 


The six dial central offices at Thompson, Rake, Joice, LeLand, Scar- 
ville and Crystal Lake, lowa, have been practically completed, and about 
1,700 subscribers already are receiving dial service. The completed sys- 
tem will consist of 1,018 miles of line and eight exchange areas. R. E. 
Aukes is president of the Winnebago association. 


On Oct. 8, Blackfoot Telephone Cooperative Association, Missoula. 
Mont., was allocated a loan of $488,000 to improve and extend rural 
telephone service in Granite, Lake, Missoula, Powell and Sanders counties. 


The newly formed cooperative plans to use its own funds and loan funds 
to construct a modern telephone which will serve about 700 subscribers 
in western Montana. Of this total, 650 have no service at present. The 
borrower will acquire the Blackfoot telephone lines, serving 40 sub- 
scribers in and around the Ovando and Helmville communities, and obtain 
access rights to the operating territory of the Blackfoot Forest Protective 
Association. 


The cooperative association proposes to rebuild the 70 miles of ac- 
quired line, add 375 miles of new line, and construct new automatic 
central offices at: Ovando, Helmville, Avon-Elliston, Rock Creek, Clinton. 
Potomac-Greenough, Arlco and Dixon. Present plans call for continua- 
tion of service without toll charge between the Ovando and Helmville 
areas. The 23 subscribers in the isolated Bearmouth-Nimrod community 
will be switched by the Mountain States Telephone & Telegraph ‘0. 
The completed system will consist of 445 miles of line and eight ex- 
change areas. 


Nick E. Ginoff is president of the Blackfoot association. 
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lic utilities by the Federal Power Com- 
mission—an exemption favored by the 
commission itself in a unanimous deci- 


sion (since overruled by the United 
States Supreme Court). This bill was 
originally introduced by an Oklahoma 
Democrat, passed by a democratically 
controlled vetoed by 
President Truman. 

What happened then? One of these 
bills—the tidelands bill—was passed by 
the Republican 83rd 
into law by 


Congress, and 
, 


Congress and 


signed President Eisen- 


hower. There is a possibility that the 
gas producer bill will be successfully 
revived in the 84th Congress. You will 
certainly hear a lot about it. 
We enough right 
alize, from these illustrations, that the 


know now to re- 
White House pen is mightier than the 
floor 
f party labels. And that is one reason 


congressional battles, regardless 


why the outlook for regulated business, 


during the next two years, is going to 


favorable on the whole, 
the 


whether the GOP hangs on in Congress. 


be more 


whether Democrats control, o 


The Economic Basis for Outlook 
The real justification for optimism 
in the field of business is economic 


From this angle, 
look 


experts 


ather than political. 


the economic tea leaves pretty 


good to a number of whose 
views should be respected. One of these 
is the President’s chief 
adviser, Dr. Arthur Another is 
Murray Shields, vice president and 


economist of the Bank of the Manhat- 


own economic 


surns. 


an Co. 


By the time the election is over, even 
the labor economists will probably stop 


ying about unemployment, which is 
actually at the lowest level—in propor- 
tion to the total work force of the na- 
ton—of any “peacetime” year since 
the beginning of the first New Deal 


inder the late President Roosevelt. 
Back in 1949, for example, there was 
7.) per cent unemployment as against 
7 Yet 
Harry S. 


our “economy is still operating at 


7 per cent today. our President 


iat time Truman—said 
igh levels of employment and produc- 


tion.”” Unemployment is always bad 
news, of course, whether it 


‘ent or 


is one per 
10 per cent of the employment 
But it got as high as 22.2 
‘ent in 1938, which makes our present 
ate relatively modest. Only during the 
synthetic boom years of World War II 
he Korean war did the percentage 





nation’s unemployed labor force 
the level of 1954. 


Bit here are the main reasons why 


below present 


the «economists are talking about favor- 
able economic weather ahead for busi- 
ness 

First, there is no prospect for any 
Prolonged deflation or severe “economic 
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THE PROFIT MOTIVE 


The profit motive, one of the 
major reasons for our increasing 
productivity, is a powerful econo- 
For 


mizer as well as a stimulant. 


the profit motive gives everyone 
incentive to make 
That is its 


significance. Each of the nation’s 


resources 20 


further. great social 


1 million separate business estab- 


lishments is anxious to survive 


and most of them are anxious to 


grow. That means that in 4 mil- 


lion separate locations we have 


somebody who is trying to check 
costs and increase productivity. 
The profit motive also provides in- 


centive to discover new resources. 











depression.” This is because of certain 


“built-in” checks and braces in out 
economic structure, such as minimum 
wages and other governmental stimu- 
lants which would go into high gear as 
soon as any such trend became mani- 
fest. Over the long-range, however, 
the experts tell us there is reason to 
expect one or two “little recessions” 
and some pretty rugged dislocations, 


here and there, in particular lines due 
to such developments as stiffer compe- 
tition, market changes, ete. 

Second, the rate of technical advance 
inevitable that our long-term 
will be Atomic 
energy alone is just around the corne) 


makes it 
growth trend upward. 


with its unlimited sources of power 
and new production techniques for so 
many major lines of business and pro- 
fessional services from agriculture to 
zoology. 

Third, the demands of our population 
are increasing faster than correspond- 
We still 


houses, schools, highways, 


ing production. need more of 
everything 
and other powerful props, all of which 
forces growth in all lines’ of 
Public 


stand to benefit greatly from this influ- 


major 


industry. utilities, of course, 


ence in terms of more customers and 
more per-customer use of service. 
There are also the cloudy areas to 
be considered. The good old days of 
easy profits for business are behind us. 
The outlook for non-utility business is 
for extremely severe competition and 
lower profit margins, such as the auto- 
mobile industry is feeling right now. 
But this merely means that we are back 
to a rather rugged normalcy, following 
a fairly easy spoon-fed period of mili- 
inflation when 
business lines got fat without working 


too hard. 


tary orders and many 


Then, of course, there is always the 
possibility of sudden war and the deso- 
lation that any major war would visit 





upon the entire civilized world in these 
days of atomic weapons. Even smaller 
“fringe” wars, which are more likely 
to happen, here and there, as the West- 
Communist feel 
other out, would create disturbing eco- 
They could 
and 
public 


ern and worlds each 
mean 
shortages inflationary 
which utility 
tries, in particular, are always vulner- 
able. 


nomic disruptions. 
severe 


spurts to indus- 


the 


made last 


the bitter with 


here is the realistic forezast 


Taking sweet, 


month in Chicago before the convention 


of the American life insurance compa- 
nies by Murray Shields: 


After World War II and the 
Korean sequel, we cannot avoid living 
for a long while in a rolling readjust- 
ment, affecting first one area, industry 
and sector of the economy after an- 
other. And we just can’t avoid living 
a long while in a period of rolling in- 
flution as the wartime emissions of 
inflated money are put to work in one 
market and one part of the price struc- 
ture after another. 

ut the vitally important factor is 
that we are experiencing not only a 
rolling readjustment and a rolling in- 
flation, but also a rolling revolution in 
technology capable—if we 
but plan it that way—of rolling us so 
steadily upward in productive achieve- 
ment as to prevent any reduction in the 
tempo of business activity from being 
more than moderate or temporary. 


productive 


“There is real hope here, for hardly 
a day without the announce- 
ment of a new industry or a new ma- 
chine or process capable of lowering 
costs and increasing productivity. It is 
perhaps the most important statistic of 
them all that business, the universities 
and the government are now spending 
more on research each year than all 
the money spent on research in all the 


passes 


years of our history prior to World 
War II.” 
Of course what the federal govern- 


range of the 
the 
follow, can 


ment does over the short 


Eisenhower administration and 


long range of what may 
have an important bearing on the for- 
business in America. 


tunes of future 


If the 
to help business, it could certainly aid 
the 
line in the following directions: 


federal government really wants 


process by following a consistent 


Sounder monetary and banking poli- 
cies to stabilize the money supply. 

Tax reductions to cut the tax cost in 
finished product prices so as to release 
personal savings for business expan- 
sion and investment. 
—A curb on federal spending except 
where needed for emergency pump 
priming and a reduction of direct fed- 
eral competition with business. 

The substitution of intelligent 
lation for direct government 
tion in business operations. 


Vv 


Oppressive government is more cruel 
than a tiger.—CONFUCIUS. 


regu- 
interven 
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by Ray Blain, Technical Editor 














HE 57th annual convention of the 

United States Independent Tele- 

phone Association held in Chicago 
on Oct. 11, 12, and 13 was certainly 
one of the best. Not only was the pro- 
gram outstanding, but the conferences 
this year were considered to be of ex- 
benefit. In addition, there 
were more exhibits than we have had 
in previous years. 

The exhibitors occupied the entire 
fifth floor—and most of the sixth floor 
—of the Conrad Hilton Hotel. These 
rooms were all crowded by interested 
people during the entire period in which 
the rooms were opened to the public. 
This is certainly as it should be for the 
various 


ceptional 


manufacturers make an “all 
out” effort to provide exhibits of their 
latest equipment. Qualified attendants 
are also on duty all the time to furnish 
detailed information 
various 


concerning the 
display. Operating 
people may gain a virtual wealth of 
information in a very short period of 
time by visiting the exhibits at one of 
these meetings. 


items on 


The chairman of the USITA Plant 
Committee, Dan Seitz, did his usual 
praiseworthy job in the presentation of 
a fine program at the plant conference. 
Plant men are all interested in an im- 
proved technique for the splicing of 
cable. Moreover, the various 
manufacturers are exerting every ef- 
fort to improve their splicing methods. 
We are pleased to report that rapid 
progress is being made in this connec- 
tion, and there is every reason to be- 
that before another convention 
rolls around a technique will be devel- 
oped for the splicing of plastic cable 
which will prove entirely satisfactory 
and adequate for the requirements of 
everyone. Easier and more rapid splic- 
ing methods and perhaps a one-man 
splicing crew will be welcomed by op- 
erating people everywhere. Cable ter- 
minals also have been improved con- 
siderably so that they are easier to 
install and maintain. Small companies 
may someday be able to order a plastic 
“able plant, cut to length, with the var- 
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plastic 


lieve 


ious lengths equipped with connectors 
so that they need merely be plugged 
together. 


Automatic switching systems of every 
type were on display and proved to be 
most interesting exhibits. Engineers in 
and willing to 
answer all technical questions. Operat- 
ing companies had a wonderful oppor- 
tunity to inspect the various types of 
equipment and which fea- 
tures best met their particular needs. 
The latest developments in power and 


attendance were able 


determine 


ringing equipments were in operation 
and afforded a fine opportunity to gain 
useful information on this 
part of the central office. 


important 


Customer toll dialing is presently at- 
tracting considerable attention in the 
Independent field. In our opinion, this 
is wise indeed for we have often won- 
dered why the operating people of our 
industry have little 
eration to this most important subject. 


given so consid- 
The manufacturers have done a great 
job in the development of automatic 
toll ticketing equipment, but, except for 
a few isolated cases, operating people 
have until now practically ignored it. 
Perhaps they that 
customer toll near. 


have not realized 
dialing 
Actually, this new service is here now 
and will undoubtedly be 
utilized in the future. 


was SO 


extensively 


Customer toll dialing and automatic 
ticketing were on display and in oper- 
eration during the meeting. Visitors 
were invited to make local calls through 
live Chicago exchanges. Lines 
leased from Illinois Bell Telephone Co. 
to provide this service. Many took ad- 
vantage of this opportunity and _ it 
afforded a wonderful 
serve first hand the practical operation 
of the ticketing systems. 


were 


occasion to ob- 


A demonstration of national toll dial- 
ing was also made from a toll board 
installed in one exhibit. The operator 
on duty, by the use of a key sender, 
called the weather reporting service in 
various cities throughout the United 
States. The weather report could then 


be heard on a loud speaker. This dem 
onstration indicated clearly the speed 
and accuracy of this service. 

Another 
toll dialing 


demonstration of national 


was conducted by F. S. 


Barnes, Jr., director of the sub-com 
mittee on toll dialing of the Plant Com 
mittee. This 


ducted in the 


demonstration was cot 
Plant 
with the aid of an illuminated map of 
the United States, furnished througl 
the courtesy of the Southern Bell Tele 
phone Co. By 


Committee roon 


using a control cabinet 


and lights, this map showed clearly 


the primary and alternate routings | 


t 
tween various regional and toll centers 
throughout the United States. A small 
portable used by Mi 
Barnes to demonstrate multi-frequency 


unit also was 
dialing. 

The various types of carrier systems 
were displayed and demonstrated. Sub 
scribers’ carrier systems attracted 
much attention because they appear to 
means of upgrading 


provide an ideal 


rural line service at a minimum cost. 
One demonstration proved that any one 
of 50 telephones could be dialed and 
rung on a single pair. 

There is no question that subscribe 
carrier is to be extensively used in the 
reduce the number of 
lines. Not 


there numerous complaints at the pres 


near future to 


stations on rural only are 
ent time with reference to the excessive 
number of stations on rural lines, but 
also to code ringing. Everyone now ex 
pects his telephone to ring only when 
he is wanted. 

A dial speed tester of a type new lo 
the Independent industry was on (Is 
play. With 
merely dials a number assigned to the 
tester. Then when “0” is dialed, bursts 


this device, a troubleman 


of tone will indicate whether the a 
speed is correct, slow or fast. This 
arrangement will certainly pro a 
labor-saver. 

Various types of new telephone 
booths were on display. Operating 
people are interested in outdoor 1) )’¢ 
booths. It is the consensus that boo'"s 
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installed at selected locations all pro- 
vide additional revenue. 

Chicago weather is generally made 
to order for this annual event; but this 
year Was an exception in that about 10 
inches of rain fell beginning on Satur- 
day and Sunday before Monday’s open- 
ing. Some downtown railroad stations 
were flooded; also to our amazement, 
authorities reversed the flow of the 
Chicago River. 

William F. Surgi of New Orleans, 
came to Chicago to demonstrate his 
9500-watt mobile unit at the 
convention. When he arrived at Union 
Station, he learned that the power was 
cut off by the flood. Surgi offered sta- 
officials a free 


power 


demonstration of 
his compact unit which they eagerly 
The generator was set up 
and started supplying current to the 
ticket windows at 8 p.m. Sunday. When 


PLANT MAN'S 


tion 


accepted. 





QUIZ | 


we left late Wednesday, the unit was 
still in operation and doing a fine job. 

Although the writer has been attend- 
ing these annual meetings for more 
years than we care to mention, we 
never fail to acquire a wealth of infor- 
mation that proves useful almost daily 
during the following year. Added to 
this, we always meet and visit with a 
large number of old friends whom, un- 
fortunately, we see but once a year. 
Here, too, we always meet many new 
people, and these we like to number 
among our friends. It always proves a 
liberal education to discuss things tele- 
phonic with these old and new friends. 

We sincerely hope that we shall be 
permitted to attend these annual meet- 
ings for many years to come. The value 
received from these trips will be many 
times their cost. Of this, we are cer- 
tain. 

















by RAY BLAIN, Technical Editor 


Q. When trouble is located in a main 
cable between manholes in a multiple 
clay conduit, how should it be cleared? 

A. The most acceptable method is to 
replace the section of cable with new. 
lf for any method is not 
considered desirable, and the cable can 
be exposed at a the 
conduit may be removed and the cable 
repaired. 


reason this 


reasonable cost, 


Generally it would not 
nomical to repair a cable in this man- 
ner if the conduit had to be dug up in 


a paved 


prove eco- 


street. 
the conduit 


If repairs are made, 
should be carefully re- 
placed and a splice made in the cable 
so that it can be pulled out later if 
this should become necessary. 


). Will you please tell us what poles 
should ordinarily be stepped in an 
aerial cable and wire distribution sys- 
tem in a small town exchange? 
what precautions, should be 
taken to prevent unauthorized people 


from climbing them? 


if any, 


In general, all poles that are 
ibed frequently should be stepped. 
This will include all terminal poles, 
t points, ete. 


r) 


1 addition, it is considered a good 
Pan to use about three detachable 
pS from the ground to prevent un- 
authorized climbing. With this arrange- 
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ment, a socket fixture is mounted and 
steps are attached when it is necessary 
for a lineman to climb the pole. 


Q. Is_ there that can be 
done to prevent poles on rural lines 
from splitting due to being struck by 


lightning? 


anything 


A. The trouble may be prevented in 
most localities by placing a ground 
wire on about every fifth pole in the 
line. This wire should be stapled onto 
the pole from the top to a few inches 
below the ground level. 

It is a good idea, too, to leave a 
one-foot gap in the wire about 6 feet 
above the ground. 


Q. What action can be taken to pre- 
vent dusting of a concrete floor in an 
equipment room? 

A. Various types of liquid hardeners 
are on the market that can be used to 
treat the concrete which will reduce 
and in some cases prevent dusting. In 
order to play safe, however, it is sug- 
gested that you consider covering the 
concrete with either tile or a good 
grade of linoleum. 


Q. We recently strung the necessary 


wire and changed several grounded 


We now find 
that the metallic lines are just as noisy 


rural lines to metallic. 


as the old grounded circuits. Can you 
please advise us as to the possible cause 
of this trouble? 


A. We suspect that the old wire may 
have been rusty and that it has a num- 
ber of high resistance splices. If this is 
true and you have strung one new 
good wire, then your lines are unbal- 
anced. In this case, the old wire should 
be replaced with new and the metallic 
circuits properly transposed. 


Q. Will it be necessary to provide a 
cable vault in a small unattended auto- 
matic telephone exchange? 


A. A vault is an unnecessary 
expense in most small exchanges of this 
type. One plan often successfully used, 
is to place a sleeve in the new building 
so that the cable can be_ brought 
through the wall underground. The 
outside cable is then extended up the 
wall on the inside of the building, and 
may be extended by means of a rack 
to the required mainframe location. 


cable 


Q. We frequently experience cable 
trouble which is due to lightning from 
open wire lines even though we have 
standard the 
cable. this 
trouble may be prevented? 


rotectors installed on 
p 


Can you advise us how 


A. We suggest that you first make 
certain that you have a good, low re- 
sistance ground on the protector at the 


cable terminal. This is most impor- 
tant. 

As a further insurance it is sug- 
gested that you install buffer protec- 


tion. This consists of installing open 
space cut-outs on the open wire several 
spans from the end of the cable. Make 
certain also that these 
well grounded. 


protectors are 


Q. We are planning to convert our 
manual exchange to automatic opera- 
tion in the near future. We plan to 
install dials on our present subscribers’ 
telephones and make use of the same 
Is this 


instruments on the new system. 
plan considered feasible? 


A. There is no doubt that this ar- 
rangement can be used, but we seri- 
ously question whether it will prove 
desirable. It would probably be a better 
plan to bring the old instruments into 
the storeroom, give them a thorough 
cleaning and overhaul, and install the 
dial before re-use. 


While the above plan will cost more 
at this time, we believe that it will pay 
dividends in lower future maintenance. 
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MICHIGAN INDEPENDENTS 


Set Fast Pace in Expansion 


By R. C. RENO 


phone Association held its 19th an- 

nual convention on Sept. 9 and 10 
in Grand Rapids. The meeting was 
one of the largest held by the Michigan 
association and representatives 
from many small companies not hereto- 
fore represented at such meetings. 


Ton MICHIGAN Independent Tele- 


drew 


The convention was presided over by 
President R. J. Schafer of Pinconning, 
and in his annual report he traced the 
work of the association, particularly in 
regard to its activities in helping the 
smaller companies improve their opera- 
tions. 

He predicted that Michigan Inde- 
pendent companies face one of the 
brightest futures in their history, 
stating: 


“T think we are faced with the larg- 
est potential in the next few years of 
business of any state in the Union. 

“The state of Michigan probably will 
be the heart of the Great Lakes seaway 
program. The impact of the seaway 
program, in the state of Michigan, I 
believe, is going to be far more than 
we can possibly anticipate. 

“In my opinion, it is going to be 
something to look forward to, and to 
plan for, because we are all going to 
be touched by the tremendous antici- 
pated economic growth resulting from 
this program. 

“Then, too, we have much talk of 
national and state toll highways. 

“We are more than interested in 
highways in the telephone industry, 
because of the fact we have or prob- 
ably will have pole lines and cable 
paralleling many of these highways. 

“We are working to see if we can- 
not get some assistance through the 
federal and state governments in 
shouldering some of the terrific cost of 
moving our pole lines, because, in many 
cases, the moving of pole lines is prac- 
tically prohibitive for small companies. 
We are working on ‘limited tackle,’ 
limited income. It is really quite a 
serious problem, and we must look 
into that, this next year.” 
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A review of progress made by Mich- 
igan Independents the past year was 
given by Secretary F. B. Twigg in his 
annual report to the convention. The 
secretary and other officers of the as- 
sociation aided in bringing about im- 
provements in Michigan, reported as 
follows by Mr. Twigg: 


“In the course of 12 months—from 
September, 1953, to September, 1954— 
there has been a further reduction of 
six in the number of Independent com- 
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Officers and directors of the Michigan Independent Telephone Association. 

L. W. REYNOLDS of Ontonagon, vice president; F. B. TWIGG, secretary; DON CARLSON of 

Morenci, vice president; R. J. SCHAFER of Pinconning, president; T. A. SAUNDERS of Owosso, 

treasurer, cnd JOHN SATTLER of Cedar. Standing, left to right: L. H. MEYER of Muskegon; K. B. 

SAGE of Central Lake; JOHN COLLVER of Climax; L. L. COOK of Bloomingdale, and C. R. SMITH 
of Port Hope. 


panies, through consolidations, and 
there are four more in the mill which 
should be completed before Dec. 31. As 
of Jan. 1, 1955, it is anticipated there 
will be 122 Independent companies in 
this state, compared to 156 in 1949. 

“Likewise, whereas, there were 575 
roadway companies in 1953, compared 
to 768 in 1949, there will be, about, 428 
at the end of 1954, or a further reduc- 
tion (by absorption) of 147 roadway 
companies. 

“From September, 1953, to Septem- 


ber, 1954—Michigan Independents have 
had a 7,000 station gain, with an in- 
crease in capital investment in excess 
of 3 million dollars and an increase in 
average per station valuation from 
$32.91 in 1953 to about $44.68 in 1954. 
“There have been six small exchanges 
converted to automatic operation dur- 
ing the last 12 months. (There have 
been more than 25 conversions to auto- 
matic since 1949—and there are about 
half that many more now in some de- 
gree of process toward completion.) 


“In the months, 


past 12 


among 


Seated, left to right: 


smaller there have also 
been: 

“Twenty-two increases in rates avel- 
aging approximately $3000 per year 
each. 

“Five boundary changes. 

“Eleven reclassifications of accounts. 

“Ten cases involving purchases and 
sales. 

“Five company reorganizations. 

“Sixteen cases involving selling of 
company securities. 


companies, 
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“Nine loans granted to Independents 
amounting to $1,098,000. 

“Thirteen cases involving foreign ex- 
change service. 

“Three installations of uniform ac- 
counting systems. 

“Six inventories and appraisals, ex- 
clusive of those made for rate cases.” 


Warren B. Clay of Hutchinson, 
Minn., president of the United States 
Independent Telephone Association also 
had a bright future to predict for the 
Independent industry nationally. 

From 1900 to the end of World War 
II, the number of telephones in the 
United States increased at the over-all 
rate of about million every year 
and a_ half. then the average 
over-all increase has been in the order 


one 
Since 


of 2,500,000 every year, or 20 million 
telephones in the last eight years, Mr. 
Clay said. He continued: 


“As impressive as the present total 
of 50 million telephones is, the future 
promises to duplicate it. It is almost 
a certain fact that many, if not most, 
of us here today will see the 100-mil- 
lionth telephone installed in the United 
States. I say that as a virtual cer- 
tainty, because if trends, which we see 
operating today, merely continue along 
projected lines in the future, that event 
will come to pass in the early 1970’s, if 
not sooner. A mere discussion of such 
a possibility reminds us, if we ever 
needed to be reminded, that we are 
engaged in a dynamic business. It 
shows why we cannot afford to look 
backwards too long, nor place too much 
reliance on precedent in planning our 
course for the future.” 


USITA President Clay devoted much 
of his talk to the importance of tele- 
phone companies improving their pub- 
lic relations. On this subject he said: 


“We need good Public Relations in 
the industry more than we have ever 
needed it before. We have a lot to sell 
and the leveling off of our national 
economy means that we now have to 
start selling in earnest. 

“We have to sell our long distance 
service, 

“We have to try to sell right-of-way 
companies, such as electric companies, 
ete., that their communication system 








In this trio photographed at the Michigan convention are, left to right, W. B. CLAY OF HUtchinson, 


immediate past president of the United States Independent Telephone Association; R. J. 


SCHAFER of Pinconning, Mich., president of the Michigan association, and JOHN H. McCARTHY, 
chairman of the Michigan Public Service Commission. 


should be maintained and operated by 
the telephone industry. 

“We have to sell ourselves to our 
subscribers, unless our subscribers are 
completely sold on us, we may find 
them speaking out against us when we 
seek an adjustment in rates. 

“Unless our customers are sold on 
us and the service we offer, we cannot 
convince them to put in extension tele- 
phones, to make use of long distance 
calls, or utilize the many other services 
we offer. 

“All of these problems, in one way 
or another, are related to our major 
problem in keeping telephone service 
and revenue at a high level, so our 
communication job can be done. 

“The key to the whole problem is 
good service because customers will pay 
for good service and good service puts 
a customer in a friendly frame of 
mind, ready to look favorably on an 
adequate rate structure. 

“There is another segment of public 


relations—that is keeping your sub- 
scriber informed on what you are 
doing. This is extremely vital. Speak 


out through your local newspaper. Tell 
the public about the job you are at- 
tempting to do to improve telephone 
service. Take the subscribers into your 
confidence, lay the problems on the 
line, and you will find that in nine 
cases out of 10, informed subscribers 
are friendly subscribers.” 


In an address entitled, “The Dignity 
of the Individual,’ W. J. Hamm of 
Owosso, Mich., vice president of the 


Part of the audience at the first session of the Michigan convention. 
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Union Telephone Co., applied the theme 
of his talk to telephone employes and 
urged management to give greater at- 
tention to the welfare and education 
of employes. He said: 


“Every man and woman working for 
our companies at any level—top man- 
agement or operators, the cable splicer 
or his helper—is a ‘whole’ person. 

“Because every kind of worker—at 
the top, middle or bottom of the heap— 
is a whole person, he reacts differently 
to a given set of circumstances, influ- 
enced by his family situation at the 
time, his golf score that Sunday, how 
much sleep he got the night before, and 


most of all—the current state of his 
own dignity! 

“Now, I am _ no _ psychologist, not 
even an amateur one, but I have 


learned through practical business ex- 
perience, that the state of a man’s 
dignity (and even more so—a woman’s) 
is the best index to his productivity 
when it is properly recognized. .. .” 
the group discussion 
method of permitting employes to take 
part in the affairs of the company, Mr. 
Hamm said: 


Discussing 


“The nature of man is such that he 
simply must have group discussion— 
he must contribute—by listening, talk- 
ing, using his intellect and his reason. 
If he is just going to use his hands, 
he will just do a “handy” job—but if 
both hands and head participate, then 
an intelligent job will result. 

“The group. discussion technique 
builds up people. Full participation on 
the part of employes gives them a true 
sense of belonging and of contributing 
to the progress of their company. It 
improves morale—noticeably, tangibly. 
Where before, lack of enthusiasm or 
cooperation might exist in a particular 
group, you find these same employes 
selling each other on the merits of this 
or that procedure, which they helped 
to plan. 

“So often the fear exists that if 
workers at any level are ‘let in on 
things’ they will go off on a tangent. 
They don’t. They are essentially loyal 
employes, the good of the company is 
their highest interest too. If they know 


(Please turn to page 36) 


23 








Kennecott Lead Cable 


seemmnnnaenn arc 


ble rr y \ \ 








Cable Car 
CE-27 
AB oy | 
wean : . »” PLX Cable Terminal 
Strand Mounted Cable Terminal ! : PT-452-1106 
Cable Spinner Pull Type 

Lashing Clamp CE-300 

HJ-900 


Span Clamp 
HJ-869 


McCabe Powers Line Construction 
and Maintenance Body 








“31 


Soi eas eS 








iand SUPPLIES 


For that important plant construction, uppermost in your mind these days, 


















whether it's overhead or underground, if cable is involved you will find 
everything you need in North's complete national-brand line. Every type 
— of cable, from tailored lengths to reel lots, tools, hardware and acces- 
sories for any job are available for prompt delivery. 

The fact is that each need you may have, from pole tags to construction 
or service truck bodies, will be filled to your best satisfaction by ordering 
from North's complete and convenient catalog, a few typical items from 
which are illustrated herewith. You can depend upon the best quality, 


service and price... 








You can now buy North Equipment in Canada through 


ERICSSON TELEPHONE SALES OF CANADA LTD. 
1410 Stanley Street, Montreal, 2, Province of Quebec. 
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655 South Market Street 


Se eeeeeseeseeeesescesesessessees 
eee cece ecasseeseeesesessseccece 
COC e ee ween eeeeseeeeeeeeeseeeeece 


Officers and directors of the Independent Telephone Pioneer Association. 
of Springfield, Ill.; J. B. HALEY of Austin, Tex., vice president; CLYDE McFARLIN of Montezuma, Ia.; RAY DALTON of Everett, Wash., president; 
MAYME WORKMAN of Springfield, Ill., executive vice president; D. H. McNULTY of Chicago; KELLEY McNISH of Bristol, Tenn., and F. B. McHENRY 


of Jefferson, Mo., vice president. 




















Left to right: F. S. BARNES of Rock Hill, S. C.; GENEVIEVE SAUERHAGE 


Not present when photo wcs taken were R. F. Lucier of Warsaw, Ind., and S. F. Nixon Sr. of Westfield, N. Y. 


Independent Pioneers Hold Meeting 


HE ANNUAL MEETING of the 

Independent Telephone Pioneer As- 

sociation on Oct. 12, held during 
the convention of the United States 
Independent Telephone Association in 
Chicago, attracted a big attendance. 

Following the association’s business 
session, the Pioneers were entertained 
by the Notre University Glee 
Club. 

The business meeting was presided 
over by President F. S. Barnes of Rock 
Hill, S. C., who paid tribute to Execu- 
tive Secretary Mayme Workman for 
her efficient work in directing the 
affairs of the association. President 
Barnes also urged all Independent tele- 
phone men and women who have had 
15 years or more service in the Inde- 
pendent industry to apply for member- 
ship in the Pioneer organization. 


Dame 


Executive Secretary Workman’s re- 
port showed the association to be in a 
sound condition. Her report, in part, 
follows: 

“Four publications of ‘The Independ- 
ent Pioneer’ were mailed to all mem- 
bers. 

“The executive secretary represented 
your association at the following meet- 
ings: The Iowa, Illinois, Indiana, and 
Missouri-Kansas state conventions; the 
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By Rk. C. RENO 


USITA Executives’ Conference; the 
commemorative banquet marking the 
50 millionth telephone placed in service 
in the United States by the nation’s 
telephone industry, in Washington, 
D. C.; the annual Pioneer breakfast of 
the J. K. Johnston Chapter in Indian- 
apolis, Ind.; and the annual week-end 
outing of the Badger State Chapter of 
Wisconsin at Elkhart Lake, Wis. 

“A new club formed 
since our last meeting, namely, ‘The 
Illicentral Pioneer Club,’ by the Illi- 
nois Central Telephone Co. and accred- 
ited Pioneer employes of the company. 

“The New Members 
headed by R. B. 
O., obtained 75 
the fiscal year. 


Pioneer was 


Committee, 
Wiseman of Galion, 


new members during 


“As of Sept. 30, your association had 
4,121 members. During the 12 months 
ending Sept. 30, we enrolled 357 new 
members and reinstated 47 and added 
six new associate members, making a 
total gain of 410 members. During the 
same period we lost by death 39 mem- 
bers and dropped 176 members for fail- 
ure to pay dues. Twenty-six members 
resigned. 

“As of Sept. 30, your association 
had 1,235 direct members, 2,251 chap- 
ter members, 331 club members, 132 


associate members, and 172 life mem- 


bers. 

“As of Sept. 30, the end of the fiscal 
year, your association had a total of 
4,121 members—a net gain of 169 mem- 
bers.” 

The Resolutions Committee’s report 


was submitted by Earle f 
Columbus, Neb. One of the resolutions 
commemorated the deaths of 39 Inde 


pendent Pioneers. 


Blomeyer | 


Those whose deaths 


were reported during the last yea 


were: 


Charles R. Appleton of Mt. Vernon, 
O.; Charles E. Archer of Tampa, Fla.; 
Carl H. Behnke of Alpena, Mich.; 
Carroll O. Bickelhaupt of New York, 
N. Y.; Lemuel S. Blades of Elizabet! 
City, N. C.; Pearl H. Brown of Loo- 
gootee, Ind; Fannie Colvin of Sheakley- 
ville, Pa.; R. P. Coxwell of De Soto, 
Mo.; P. R. Craven of New Liskeard, 
Ontario, Can.; Richard E. Curry 0 
Erie, Pa. 

O. P. T. Daenitz of Madison, Wis.; 
Bridget L. Divis of Carroll, Neb.; 
Charles A. Farrington of Centerville, 
Ia.; Lula A. Gehrman of Somonauk, 
Ill.; Jules E. Gonseth of McHenm , Il; 
Margaret C. Grace of Hastings, Neb.; 
Mary E. Haile of Columbus, Neb. 
George W. Haynes of Covina, Cal.j 
James Holmes of Chariton, Ia.; : 
Jahnke of McFarland, Wis. 


(Please turn to page 40) 
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Missouri Association Holds 
Three District Meetings 

The Missouri Telephone Association 
recently held district meetings at Cam- 
Macon and Springfield, which 
were attended by a total of over 400 


persons. 


eron, 


tay Coffman, first vice presi- 
dent of the association, presided at and 
Carl L. 
Spaid, president, was unable to attend 
due to the fact that 

covering from illness. 


addressed the three meetings. 
he is at home re- 


Harold Stouffer, chairman of the as- 
sociation General Small Company Com- 
the 
results of the district committees’ work 


mittee, reviewed purpose and 


with the small companies to help them 
give better telephone service. Special 
emphasis was placed on the essential 
steps of a successful improvement pro- 
gram, such as adequate accounting rec- 
ords, market survey, appraisal, rate in- 
The salvation of 


crease 


the 


and financing. 
very small companies and mutuals 
Is acquisition or consolidation in order 
to form larger and stronger commercial 
Also, Inde- 


pendent companies should endeavor to 


companies, it was stated. 
Serve areas adjacent to their own ex- 
changes. Mr. Stouffer the 
Ciation’s committees can help materially 
to accomplish these objectives. 

In addition, Mr. Stouffer told about 
the plan for selected personnel of the 
district committees to work with the 


engineering staff of the Missouri Public 
Se ic 


said 


asso- 


making actual 
telephone compa- 


e Commission in 
appraisals of small 
n Four pilot cases are being com- 
pleted, including field work, pricing and 
Presentation to the commission. He said 
this activity will be continued because 
many companies their 
pl t 


need to know 
investments. 


lv. Stouffer stated that the associa- 
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heads and officers, also plant and traffic conferences. 


The recent Missouri Telephone Association district meeting at Cameron attracted the above company representatives for talks by association committee 
Similar district meetings were held in Macon and Springfield. 


tion had recently mailed a question- 
naire to the member companies asking 
their reaction to the association im- 
provement program. The General Small 
Company Committee reviewed the many 
replies and summarized the analysis as 
follows: 


(1) They were unanimous in endors- 
ing the program as one of the finest 
projects undertaken by the association. 

(2) It was helping individual com- 
panies improve their operations. 

(3) The district committees actively 
assisted small companies on their prob- 
lems. 

(4) Educational programs at the 
monthly meetings should be continued. 

(5) Small companies are becoming 
better acquainted with the commission 
staff. 

(6) The program should be con- 
tinued so that the Missouri Independent 


industry will be able to furnish im- 
proved telephone service. 
At the morning session, George 


Hearne, past president of the associa- 
tion, spoke on “A Good Commercial Job 
Will Make You Money 
Your Customer Relations.” 


and Improve 


He 


“Doing a good commercial job consists 


said, 
of first, making money or seeing that 
the 
quate to keep the business sound finan- 


revenues of a company are ade- 
cially and second, developing customer 
relations and public good will.” 

Mr. 


phases 


the 
of the commercial job: 


Hearne discussed following 


(1) Collections and establishment of 
proper credit practices. 

(2) Sales promotion of long distance 
calls. 

(3) Developing additional revenue 


through public paystations, outdoor 
booths, directory advertising and ex- 
tension telephones. 


(4) Filing of exchange area bound- 
ary maps. 

(5) Importance of making market 
surveys. 

(6) Serving rural areas. 

(7) Dial conversions. 

(8) Customer relations and telling 
your telephone story to your com- 
munity. 

Mr. Hearne said “that if you will 


tell your employes and the public about 
your telephone program while it is be- 
ing will 
dends.”’ 


developed, it pay you divi- 
His talk was illustrated by ex- 
hibits. 

R. W. Hedrick, secretary of the Mis- 
souri association, invited greater use of 
He also 


success the as- 


the services of the association. 
the 
Company 


called attention to 


sociation Small Committees 
had in working with the Missouri com- 
mission on telephone company problems. 

Mr. 


tance of 


Hedrick emphasized the impor- 


companies maintaining ade- 
quate accounting records and earning a 
reasonable return on their plant invest- 
ment, 

At each of 


program was rounded out with a lunch- 


the meetings, the day's 
eon—at which a sound film on the use 
of the telephone was shown—followed 


by plant discussions and traffic con- 


ferences. 
On the 
district 


committee in charge of the 
Mr. Stouffer of 
Granby; W. Chastain of Princeton, and 
D. Coombes of St. 


Vv 


have equal 


meetings are: 


Louis. 


“You 


and unequal obligations, and maintain 


cannot privileges 


a government based on equal rights.””-— 
WILLIAM RANDOLPH HEarst, Late pub- 
lisher. 
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11,870 telephones! 


“Half a Lifetime— 


From cities and towns all over the country comes 
the same convincing story: time proves that nothing 
equals Strowger Automatic for dependability! Here’s 
one of our hundreds of satisfied customers— 
Santa Barbara, California. 
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Ss Originators and Developers of the Strowger Step-by-Step ‘Director’ for Register-S r-Translelor 
Operation .. . Machine Switching Automatic Dial Systems ‘ 
Makers of Telephone, Signaling and Communication Apparatus + Electrical Engineers, Designers 2nd Consultan’ 

Distributors in U. S. and Possessions: AUTOMATIC ELECTRIC SALES COR ATION 


Export Distributors: International Automatic Electric Corporatior 
1033 West Van Buren Street, Chicago 7, U.S. A. 
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“Half a lifetime” and of course “all’s well!” That was just what 
Santa Barbara telephone men expected back in 1928 when they cut 
over to Strowger Automatic. For even then, it had long been a STROWGER 
byword for dependability. 


AUTOMATIC 


Strowger Automatic has proved a good investment for the Gen- 
eral Telephone Company of California at Santa Barbara. It has 
proved a wise investment in hundreds of similar cases. It will 
rove your best investment! 





— 


When you take a close look at Strowger Automatic equipment, 
you can see one of the reasons why this should be so. It’s built 
solid! And there are reasons you can’t see, like quality materials 
and craftsmanship in manufacturing. But the biggest reason is 
experience—Automatic’s more than 60 years of research, develop- 
ment, engineering, and manufacturing of successful exchange 
equipment. Only Automatic can offer the assurance of such a 
record. That’s why the most successful companies buy Strowger 
\utomatic. 


slator 
at A 


If you’re planning to “go automatic,” you’ll find a consultation 
tants ith our engineers most helpful. Write us today. 


! 








PBX’s Most Important Person — 


The Girl at the Board 


By G. R. 


HE “telephone entrance” is the 

most used door to any business 

institution. At some time or other, 
every customer, every client of the 
firm will knock via telephone and ask 
permission to enter. 


The private switchboard attendant, 
as receptionist or doorkeeper at this 
most important post, has a rich oppor- 
tunity and at the same time assumes a 
grave responsibility. She can win many 
friends for her company and for her- 
self, or she can create an unfavorable 
impression that many thousands of dol- 
lars of advertising will fail to over- 
come. 


The private switchboard attendant is 
the office diplomat, the good-will am- 
bassador. Through her, the calling 
party forms some sort of an opinion 
of the company and the organization 
with which the attendant works. 


It could be a good opinion. It could 
be a poor opinion. It could be an in- 
different opinion. There is no time 


when it is more important for her to 


pay close attention to what she says 
and how she expresses herself than 


when she is answering the calls that 
come through her switchboard. 


The private switchboard secretary is 
a grand object lesson to her co-workers 
and to her supervisors. She has trained 
herself to be calm when the going is 
tough. She has become adept, a past 
master of the that “turneth 
away wrath.” Her good-will is on the 
level because she knows most people 
‘an detect insincerity and shallowness 
a mile off. She knows that 
caller believes in her 


answer 


once the 
sapabilities, the 
rest will come easy. 

Bad manners start irri- 
tation cycles. The attendant who snaps 
at a caller because she is cross or dis- 
turbed, will cause that person to deal 
shortly with the next individual he con- 
tacts. This goes on until, word upon 
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word, the disaffection grows into a 
river of misunderstanding and the day 
is ruined for everyone. But, if the 
right word is spoken, a little thought 
given to what is said, the day will be 
filled with sunshine instead of gloom. 


It need not be a long-drawn-out or 
fatiguing affair for a private switch- 
board attendant to develop a pleasing 
telephone voice. It should take only 
a few minutes each day of conscien- 
tious attention to what she says and 
how she says it to master the art of 
self-expression. 


Each unique and 
should remain that way. If the attend- 
ant’s speech is expressive, pleasant and 
easy to 


person’s voice is 


understand, she should make 
no attempt to change her voice in tone 
or expression differs 


just because it 


from some other voice. 
Good and good diction 


can, and will become a habit, especially 


enunciation 


if careful attention is given each call. 
The attendant should use straightfor- 
ward and easily understood language 

giving each word, every syllable, 
every sound its proper form and value. 


The telephone transmitter is tuned 
to a normal pitch and tone of voice. It 
cannot convert mumbled, incoherent 
speech into intelligible phrases. The lips 
must be opened to let the words come 
out unimpeded. If the voice is too loud, 
the tones are distorted as the 
mitter becomes overcharged. 


trans- 


If the attendant has the worst of all 
habits ... turning her face away from 
the transmitter or not having the trans- 
mitter properly adjusted ... the voice 
will fade out and cause uncertainty, 
confusion and perplexity. 


The alert private switchboard secre- 
tary will discuss her telephone prob- 
lems with her boss because it will 
arouse his interest in the telephone 
that is being rendered and 


checkmate any unfair criticism of her 


service 





work ... he will understand and help 
her. 


When an extension user answers 
promptly and courteously, is patient 
and tolerant when the board is busy, 
the astute attendant will compliment 
him. She knows the results are always 
pleasing and sometimes surprising. At 
least, he will be encouraged to do his 
best and make the job of giving good 
service not only a pleasant one but 
easier. 


Courtesy costs nothing but it 
big dividends. 
all day job. 
simply 
others. 


pays 
Being courteous is an 
It isn’t a hard job, it is 
considerate behavior toward 
The good attendant knows that 
through courtesy she personally can do 
more to win public favor for her com- 
pany than the best advertisement eve 
printed. 


To avoid voice fatigue, the knowing 
attendant speaks distinctly, without 
haste or impatience. Her headset or 
handset is never than % inch 
from her lips. 


She is aware that each additional 
* inch she puts between her lips and 
the transmitter, she adds the equivalent 
of 1,200 miles of circuit the 
trunk over which she is talking and 
therefore has much 
being heard and understood. 


more 


loss t 


less assurance of 


The extent to which private switch 
board service is benefitted as a result 


of the attendant’s careful watchfulness 


depends largely upon the personality 
of the attendant herself. She should 
know this and use her personality 


sparingly and wisely in developing and 
improving the service that goes through 
her switchboard. 


It takes considerable 


tact on the attendant’s part to develop 


ingenuity and 


a sound service perspective in_ the 
minds of her boss and extension use!s. 
But it can be 


} 
work 


done, if she will 


toward eliminating conditions _ that 
might cause adverse comment or critl 
cism, and seek the active interest an 
support of those with whom she 
in developing the best use of the tele- 
phone equipment for which she is re 


sponsible. 


When trying to spell something ove 
the telephone, to insure accuracy, tM 


attendant should use the standard 


“name” alphabet developed specificall) 
to avoid errors, for example... “A as 


in Alice,” “B as in Bertha” and so on 
through Charles, David, Edward, | ank, 
George, Henry, Ida, James, Kate, Lous; 
Mary, Nellie, Oliver, Peter, Quaker; 
tobert, Samuel, Thomas, Utah, Victo!, 
William, X-ray, Young and Zeb 


If she follows this practice she will 
(Please turn to page 40) 
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Tennessee Independent Gains 
First Rate Increase Since 1928 

The Tennessee Railroad & Public 
Utilities Commission approved on Oct. 
6 increased rates for the Millington 
Telephone Co. (TELEPHONY, Sept. 4, 
p. 32). 

Estimating that the increase would 
allow the company a return of about 
3.25 per cent, the commission pointed 
out that “‘this return is lower than that 
which the commission has usually ap- 
proved and the commission finds that 
such a not 

The other factors 
taken into consideration were that the 
has not had a 
1928 and the 
improved to become 


return is excessive.” 


commission said 
increase 
has 
the 


company rate 


since system been 


one of most 
modern in the country. 

conversion to a dial 
for Oct. 20, the company 
will have invested more than $852,000 


Upon 
scheduled 


system, 


in its system and expects to have 2,080 
subscribers. 

The old and fo? 
special areas, will apply as follows: 


new rates, except 
Business service: One-party, $3.00 to 
(no old rate), $6.00; 
four-party, $3.00 to $5.00; and multi- 


$3.00 to $4.25. 


$7.50; 


two-party 


party, 


Residence service: One-party, $2.50 


to $5.25; two-party (none formerly), 
$4.35; four-party, $2.25 to $3.50; and 
multi party, $3.00 to $3.50. 


Vv 


Kentucky Commission Refuses 
Bell Rate Case Rehearing 


The Kentucky Public Service Com- 
mission refused on Oct. 7 to reopen 
Southern Bell Telephone & Telegraph 
Co.’s rate case (TELEPHONY, Oct. 9, p. 
46 


he commission on Sept. 1 allowed 
the company to boost its rates in Ken- 
tucky by $1,254,769 annually, but the 
company had originally applied for in- 
creases totaling $4,418,000. 

its rehearing petition, which was 
‘ted, the company said it needed 
24,181 more than was granted. The 
rehearing petition appeared to be an 
aticmpt at a compromise of slightly 
more than half the original request. 

southern Bell 


said it needed such 
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an increase to yield the return that 
the commission intended it to have. It 
also said it needed higher rates to 
offset high construction and to 
absorb its expense portion of pending 
wage increases to its employes. 

A brief by the 
denying the rehearing petition said it 
had reviewed the case and could find 
no errors in its Sept. 1 order. 


costs 


order commission 


Expressing disappointment that the 
company wasn’t given an opportunity 
to discuss the points in the commis- 
sion’s opinion, R. S. Watson, company 
district manager, declared in Louisville 
that “the commission recognized 
tain factors but failed to give effect to 
them in fixing our revenue.” 


cer- 


It was not immediately indicated 
whether the company would appeal to 
the courts. 


Vv 


Ohio Bell Asks to Improve 
Its Service in Norwich Area 

The Ohio Public Utilities Commission 
received on Oct. 7 a request from Ohio 
Bell Telephone Co. to supply more serv- 
ice in and around Norwich. 

The area has been without local tele- 
phone service since the Norwich Mutual 
Telephone Co. of 
At that time, the commission ordered 
Ohio Bell to service three public pay- 


went out business. 


stations. 

Ohio Bell told the commission it plans 
to spend about $125,000 to build a new 
automatic telephone system in the Nor- 
Calls between Norwich and 

New be 
a toll charge, the com- 


wich area. 


and Cordon will 
without 


pany said. 


Zanesville 
made 
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FCC Examiner Recommends Sale 
Of Oregon Mutual to Bell 

Sale of the Central Point (Ore.) Mu- 
tual Telephone Co. to Pacific Telephone 
& Telegraph Co. was recommended re- 
cently by an examiner with the Federal 
Communications Commission. 

Claude Thompson, secretary-treasu- 
rer of the Central Point company, and 
J. H. Creager, Pacific T&T 
manager, both confirmed the 
mendation, it was reported. 


district 
recom- 


Mr. Thompson added that it will be 


40 days before the recommendation 





becomes final. He also mentioned that 
change-over to a dial system is planned 
by Pacific T&T. 

FCC Examiner John B. Poindexter 
said shareholders in the Central Point 
company, a cooperative association, 
voted 347 to 15 to accept the Pacific 
T&T offer and to dissolve their associa- 
tion. 

Poindexter said the Pacific company 
plans to spend $325,000 on new con- 
struction and rehabilitation of the Cen- 
tral Point company’s facilities. 


Vv 


N. C. Company Seeks Approval of 

Loan, Stock Issue, New Rates 
Declaring that it needs additional 

money to expand and improve its fa- 


cilities, the Thermal Belt Telephone 
Co., Tryon, asked the North Carolina 
Utilities Commission on Oct. 18 for 
permission to borrow $285,000, issue 
an additional 150 shares of common 


stock and adopt a new rate schedule. 

It is proposing to borrow the $285,- 
000 from Stromberg-Carlson Co., and 
to repay it in 240 monthly installments. 
It said it would use $128,000 of the 
amount to convert Tryon and Green 
Creek to automatic operation and for 
other improvements in North Carolina, 
$33,000 for improvements in its South 
Carolina territory, and $33,500 to re- 
The new stock is- 
ratio 


fund existing debts. 


sue would be used to bolster its 
of equity capital. 

The company has approximately 1,280 
telephones in Tryon and Green Creek, 
164 in Columbus and an exchange in 
Landrum, 8S. C. 


Vv 


Tennessee Commission Approves 
Purchases by Cooperative 

Sale of two telephone companies and 
portions of another to the Ben Lomand 
Rural Telephone Cooperative Inc., Mc- 
Minnville, was approved recently by the 
Tennessee Railroad & Public Utilities 
Commission. 

The cooperative proposes to serve 
areas in Coffee, Grundy, Bedford, 
Marion, Rutherford and Warren coun- 
ties. 

Approval of the property purchase 
was required before a loan may be 
obtained from the telephone 


division 
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of the Rural Electrification Adminis- 
tration. 


The commission gave its consent to 
sale of the Hillsboro telephone ex- 
change, serving portions of Grundy 
and Coffee counties, and the Dixie 
Telephone Co., Cookeville, serving por- 
tions of Coffee, Bedford, Marion, 
Grundy and Rutherford counties. 

In addition, the cooperative was au- 
thorized to buy certain properties 
owned by Southern Continental Tele- 
phone Co., Cookeville. 


Vv 


Approve 5.47 Per Cent Return 
For Minnesota Independent 

Minnesota Railroad & Warehouse 
Commission on Oct. 4 authorized the 
Pioneer Telephone Co. of Granite Falls 
to increase rates 10 days after effecting 
proposed wage increases. 

Operating revenues are expected to 
rise from $57,254 to $63,302 and net 
income from $7,455 to $8,784. The new 
net is a 5.47 per cent return on the 
original cost of plant and equipment 
of $160,480. 


Old and new 


gross rates are as 

follows: 
Old* New* 
One-party business ...... $5.25 $6.50 
Two-party business ....... 4.50 5.50 
Rural multi-party business 4.00 4.75 
One-party residence ...... 3.25 3.85 
Four-party residence ..... 75 =. 2.95 
Rural multi-party residence 3.25 3.85 


*A discount of 25 cents to be allowed 
on all gross rates if paid on or before 
the 10th day of the month in which 
service is rendered. 


The Pioneer company serves approxi- 
mately 973 local and 274 rural stations. 
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Petitions Virginia Commission 
For $168,000 Rate Increase 

The Virginia Corporation Commis- 
sion has called a hearing for Nov. 23 
on a petition by the Home Telephone 
& Telegraph Co., Tarboro, N. C., for 
a $168,000 annual increase in rates in 
the 14 counties it serves in southern 
Virginia. 

The proposed increase, which would 
go into effect Dec. 1 and would be the 
first for the company since 1948, would 
affect subscribers in 17 and 
towns. 


cities 


Vv 
Mo. Company Asks OK to Serve 


The Missouri Public Service Commis- 
sion on Oct. 15 received the application 
of Salisbury Home Telephone Co. for 
a certificate of public convenience and 
necessity and authority to render serv- 
ice in additional territory in Chariton 
County. 


32 


South Carolina Independent 
Authorized Increases in Rates 

Home Telephone Co., Inc., Moncks 
Corner, has been authorized a rate in- 
crease by the South Carolina Public 
Service Commission. 


The new rates follow: One-party, 
$7.25 for business, and $4.00 residence; 
two-party, $6.00, business, and $3.50 
residence; four-party and rural multi- 
party, $5.50, business, and $3.00 resi- 
dence. 

Rates are to become effective when 
the exchange is converted to automatic 
operation, according to the commis- 
sion’s order. At a recent public hearing 
by the commission, a witness for the 
telephone company said the rates ap- 
plied for are necessary in order to fur- 
nish adequate service. Also, the com- 
pany proposed immediately to convert 
its present manual system to automatic 
operation. 


Vv 


New York Judge Orders Trial 
In City Telephone Tax Suit 
Justice S. Samuel DiFalco refused 
on Oct. 19 in New York Supreme Court 
to dismiss a taxpayer’s suit for a legal 
finding that out-of-city telephone calls 
made by local subscribers are not sub- 
ject to a city sales tax. 


Ordering a trial, the court held that 
the suing subscriber, Jacob Goodman & 
Co., Inc., a real estate firm, is entitled 
to “its day in court” to determine 
whether or not the telephone company 
should be restrained from collecting 
and paying over the tax to the city. 

Last spring the real estate firm’s 
complaint was dismissed by Justice L. 
J. Corcoran. 
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Ohio Independent Refused 
$160,000 Rate Increase 

The Mt. Vernon Telephone Co. on 
Oct. 23 was denied an application for a 
$160,000 annual rate increase (TELEPH- 
ONY, Dec. 5, 1953, p. 44). The Ohio 
Public Utilities Commission split, 2-1, 
on the decision. 

Commissioners Robert L. Moulton 
and Ralph A. Winter denied the re- 
quest because they said the company 
did not establish its correct plant valu- 
ation and failed to establish a reason- 
able return to which it would be en- 
titled. 


The company applied for the rate 
raise, using appraisal of its equipment 
through Dec. 31, 1952. But before the 
company sought the increase, fire de- 
stroyed $450,000 in equipment on May 
22, 1953, at the company’s central office, 
said the commissioners. 


Moulton and Winter said they could 


not “arrive at the valuation because 
of the paucity of evidence proffer d by 
applicant.” 

Commissioner Ray O. Martin said in 
a dissenting opinion the company’s val- 
uation was “more plausible” than one 
computed after the fire would be. He 


said the valuation before the blaze 
would give the commission a “normal 
picture” of revenues and _ expenses 


against which to test the rates sought 
by the company. 

The rate increase application 
been pending since August, 1953. 
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Georgia Company Secures OK 
On Dial Rates, REA Loan 

The Georgia Public Service 
mission on Oct. 14 approved a new 
schedule of rates, applicable upon con- 
version to automatic operation, fox 
Utelwico, Inc., Talbotton. Also ap- 
proved for the Utelwico company was 
a loan of $223,000 from the Rural 
Electrification Administration; and the 
sale of 170 shares of $100 pai 
mon stock, for the purpose of mod- 
ernizing and expanding the company’s 
system. 


had 


Com- 


com- 


The commission estimated the total 
operating revenues under the new rates 
would be $31,607, and operating 
revenues $7,560. A rate base was not 
given in the order nor was a rate of 
return. 


net 


Following are the proposed and ap- 
proved rates: 


Proposed Approved 


One-party business ..$7.75 $6.75 
Two-party business .. 7.00 5.75 
Four-party business .. 6.50 4.75 
One-party residence .. 4.75 4,25 
Two-party residence .. 4.25 3.75 
Four-party residence . 3.75 3.00 
Rural multi-party: 
a reer 6.25 ).20 
Residence ......... 4,25 4,25 
Mileage: 
Per 4 mile or fraction 
thereof beyond the 
base rate area: 
One-party ......... 0.40 
Two-party ........ 0.20 
Four-party ........ 0.10 


Nebraska Company Asks Raise 
An application to the Nebraska Rail- 
way Commission was submitted re 
cently by the Diller Telephone Co., for 
authority to raise its rates. 
The company serves 430 subscribers. 
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Indiana Company Asks Increase 

Urbana Independent Telephone © 
recently asked the Indiana Publi: Ser 
ice Commission for permissio! 
crease rates. 


to in- 
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Michigan Independent Given 
Permission to Sell Stock 

Ty. A. Saunders, president of the 
Union Telephone Co., Owosso, an- 
nounced recently that the company had 
received authority from the Michigan 
Public Service Commission to issue and 
sell 40,000 shares of $25 par cumula- 
tive preferred stock carrying an an- 
nual dividend rate of $1.35 per share. 

Mr. Saunders said the net proceeds 
from the sale of the $1,000,000 princi- 
pal amount of preferred stock will be 
used to continue the company’s im- 
provement and expansion program 
throughout the 74 communities served 
in 31 counties in Michigan. 

On Jan. 1, 1946, the company served 
approximately 39,000 telephones, and 
today that number has increased to 
over 78,000 telephones. The company 
still has approximately 4,600 unfilled 
applications for service. 

During the past four years the com- 
pany has converted 28 communities to 
an improved type of service and has 
scheduled the conversion of two more 
before the end of 1954. 

This cumulative preferred stock was 
offered to the public in September by 
a group of investment underwriters 
headed by Watling, Lerchen & Co., De- 
troit. 
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Hearings Scheduled Before 
The New York Commission 
Among cases recently scheduled to 
be heard by the New York Public Serv- 
ice Commission were: 
On Oct. 18, petition of the Patterson- 
ville Telephone Co., for authority to 
issue common and preferred stock in 


the amount of $52,200. 

On Oct. 19, petition of the Orange 
County Telephone Co., Middletown, fo 
approval of an amendment to its cer- 
tificate of incorporation, and for au- 
thority to issue 2,500 shares of $100 par 
cumulative preferred stock, 5 per cent 
series, and $350,000 principal amount 
of first mortgage bonds. 

On Oct. 20, petition of the Stockton 
Telephone Co. for (a) approval of 
amendment to certificate of incorpora- 
tion, (b) for authority to exchange out- 
Standing shares of $10 par value com- 
mon stock for no par common stock, 
(c) for authority to issue and sell cer- 
tain common and preferred stock, and 
(c) for authority to transfer $9,800 
from surplus to capital. 


Vv 


North Carolina Commission 
Approves Bond Issue 

“ee Telephone Co., Martinsville, Va., 
Was authorized by the North Carolina 
Uvilities Commission on Oct. 9 to sell 
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$600,000 worth of first mortgage bonds 
carrying 3.5 per cent interest, the pro- 
ceeds to be used to retire short-term 
bank loans and to finance improve- 
ments and new construction (TELEPH- 
ONY, Oct. 9, p. 48). 

The company operates eight North 
Carolina exchanges. 


Vv 


Michigan Company Asks Increase 
To Convert to Automatic 

An annual increase in rates of $44,- 
025 was asked by the Moore Telephone 
System, Caro, at a hearing before the 
Michigan Public Service Commission 
recently. 

The Moore company operates in Caro 
and Marlette. Marlette now has an 
automatic system, and a similar system 
is planned for Caro. 

The company wants the rate increase 
to give it a better financial condition 
to proceed with the automatic installa- 
tion, according to Andrew J. Moore, 


company manager. 


Vv 


Oklahoma Company Asks Raise 
In Rates for Eight Cities 
Oklahoma Telephone Co., Broken Ar- 
sought an increase in rates in 
eight northern Oklahoma cities in a 
petition on file with the 
commission recently. 


row, 
corporation 


Company Vice President F. E. Mes- 
secar said, in his petition, higher op- 
erating costs have made the present 
rate schedule inadequate. 

Cities served are Avant, Barnsdall, 
Broken Arrow, Fairfax, Hominy, Kaw 
City, Ramona and Stroud. 


Present rates were established in 


1949. 




















“|'m TALKING TO DADDY — HE'S WORKING 
ON A TELEPHONE POLE ABOUT TWENTY MILES 
FROM HERE! * 














United of Pennsylvania 
Sells $1,500,000 of Bonds 
Capitalization of the United Tele- 
phone Co. of Pennsylvania, Harris- 
burg, was increased $2,150,000 recently 
with the sale of 1% million dollars of 
3.4 per cent first mortgage bonds to five 
institutional investors and $650,000 in 
common stock to United Utilities, Inc. 
The new financing registered with 
the Pennsylvania Public Utility Com- 
mission is necessary to retire short- 
term loans made to carry on United’s 
extensive service improvement and ex- 
pansion program. 


Vv 


Missouri Independent to Buy 
Another Company 

The Missouri Public Service Commis- 
sion on Oct. 6 approved sale of the 
Camden Point Telephone Co. to United 
Telephone Co. of Missouri, Kansas City 
TELEPHONY, Aug. 28, p. 34). 

The Camden Point company is op- 
erated now by F. E. and Lillian Boone, 
who serve 128 subscribers in that area. 
United plans to integrate the Camden 
Point property with its exchanges at 
nearby Platte City, Edgerton and Dear- 
born. 


Vesey 


North Carolina Company Obtains 
Permission to Incorporate 

Cardinal Telephone & Telegraph Co., 
Matthews, has obtained a certificate of 
incorporation from the North Carolina 
secretary of state (TELEPHONY, Aug. 
28, p. 34). 

The company has authorized capital 
stock of $500,000. Incorporators are 
L. W. Hill, Tarboro, N. C., Robbins 
Tilden, High Point, N. C., and Frank 
G. La Prade, Martinsville, Va. 


Vv 


Southwestern Bell Gains 
Rate Raise in Texas City 

The city commission of Lockhart, 
Tex., recently granted Southwestern 
Bell Telephone Co. a rate increase, ef- 
fective Jan. 1, 1955. 

The granted by the city 
commission provides for increasing one- 
party business rates from $8.00 to 
$8.50; one-party residence from $4.25 
to $4.50; two-party residence from 
3.50 to $3.75 and four-party residence 
from $3.00 to $3.25. 


Vv 


“One way of judging what the future 
may bring is to look at the record 
of the past. The story of American 
achievement under the individual enter- 
prise system is clear and undisputed.” 
—EuMER (N. J.) Times. 


increase 
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N TUESDAY, Sept. 14, I was 

privileged to attend the Illinois 

Bell Telephone Co. 75th anni- 
versary luncheon program in Hotel 
Abraham Lincoln, Springfield, Ill. Be- 
cause I like to share these interesting 
events with the readers of The Oper- 
ator’s Corner, I’m going to tell you 
about it. 

There were interesting exhibits and 
displays on three sides of the Grand 
Ballroom of the hotel, where the lunch- 
eon meeting was held and, preceding 
the luncheon, we were escorted to each 
display where a well informed repre- 
sentative of the Illinois Bell Telephone 
Co., some of whom were women, gave 
an interesting, brief explanation of the 
exhibit. 

The first exhibit was an historical 
display—the old and new in telephone 
instruments, from the crude first in- 
strument to the attractive vivid colored 
hand sets available today. 

There was a transistor display and 
this revolutionary tiny piece of equip- 
ment and some of its uses were ex- 
plained to the guests. 

The old and new in telephony con- 
sisted of an old magneto switchboard 
and a section of modern dial switches. 


The “Mouse and Cheese” exhibit, not 
a live mouse, but a good facsimile, il- 
lustrated capabilities of telephone re- 
lays to analyze, remember and take ap- 
propriate action in finding a path 
through telephone switching equipment. 
This was a most clever demonstration. 

“Tic-Tac-Toe” was an illustration of 
the abilities of telephone relays in rout- 
ing a telephone call through switching 
equipment and, while several of the 
guests, including myself, tried to out- 
wit “The Brain,” none of us were 
successful. 

A “Wire Spinning Gun” which con- 
nects wires to telephone equipment ter- 
minals without solder was one of the 
many interesting exhibits. 

Another display was comprised of 
unusual services rendered by the IIli- 
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nois Bell Telephone Co., such as spe- 
cial equipment for the use of the hard 
of hearing, an automatic answering 
device, and a dial equipped with a 
light which, according to the attendant 
at the exhibit, will soon be placed into 
service. 

Seated at the luncheon table were 
people from all walks of life in the 
City of Springfield—bankers, manufac- 
turing company representatives, utili- 
ties, the Salvation Army, ministers, 
merchants, many others and, of course 
the press. 

Among the guests were six repre- 
sentatives of the first 25 telephone com- 
pany subscribers of the first telephone 
exchange in Springfield established in 
1879, just three years after the inven- 
tion of the telephone. H. M. Sollen- 
berger, an insurance representative and 
one of the first 25 subscribers, when 
called upon for a few remarks, praised 
the telephone company and its person- 
nel for their wonderful achievements 
in the past 25 years and added a word 
of caution in a story he related about 
progressing too rapidly. 

It seems a young man saw a beau- 
tiful woman approaching him on a 
street in St. Augustine, Fla., pushing 
a baby buggy. As she came nearer he 
was struck with her youth and beauty 
and, as he stared at her she remarked, 
“Why don’t you know me, son? I’m 
your mother,” to which the young man 
replied, “But Mother, what has hap- 
pened to you—you are so young and 
beautiful?” The Mother replied, “I had 
a drink at the Fountain of Youth.” 
The son said, “And who is this baby in 
the buggy?” The Mother said, “That is 
your Father. He drank too much of 
the water.” 

Principal speakers at the luncheon 
were William V. Kahler, Chicago, pres- 
ident of Illinois Bell; Dr. Karl Hona- 
man, New York, Bell Laboratories, di- 
rector of publication, and Robert D. 
Parker, local manager of Illinois Bell. 

When Mr. Parker was ready to dem- 
onstrate the use of an old-time tele- 





phone during the course of his talk, 
President Kahler lifted the telephone 
from the floor and placed it in position 


for Mr. Parker and, this being accom- 
plished, Mr. Parker remarked, “That is 
what happens in a democracy — the 


president of the company acts as you 
assistant,” and we who know President 
Kahler also know that he would do just 
that for any employe of the company, 
being the democratic person he is. 

In his remarks, Kahler 
said in part: “As Springfield grows, 
we must grow too, and we hope ow 
speed can match yours. We 
measure up to your standards of good 


President 


Want to 


citizenship too, and we are trying to 
de that by being active and helpful 
members of your community team.” 

President Kahler stated that during 
the last two years more than $2,500 has 
been invested in the greater Spring- 
field area, and next year’s plans call 
for an additional $1,750,000 to be spent 
in this area. Construction plans of a 
new dial office in the Lake 
under way, he added, with actual con- 
struction slated to 
Springfield’s economy is supported by 
the local telephone team in many ways, 
President Kahler continued, adding 
that in a recent 12-month period local 
expenditures, including construction, 
totaled over $4,500. 

Mayor John E. MacWherter, also a 
speaker at the celebration, commended 
the company on its value to the com- 
munity. “Springfield is indeed proud 
of Illinois Bell and all of its employes. 
Together we will march forward t0 
even greater goals,” he said. 

Dr. Karl Honaman, New York, of 
the Bell Telephone Laboratories, pre 
sented an interesting address and, 4s 
he stated that the first 75 years might 
be termed a prelude to what is yet t0 
come, and outlined some of the wonders 
of the future, it was so quiet yo could 
hear a pin drop as his audience listened 
with rapt attention. Dr. Honaman dis- 
played a Bell solar battery, one of four 
in existence. This battery was also 0” 
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display as part of the exhibit marking 
the 75th anniversary of the opening of 
the first telephone exchange in Spring- 
field. 

Bell pioneers were well represented 
at the luncheon, many of whom have 
been retired for a number of years, 
sich as A. J. Parsons, Jane Pellatt, 
W. J. Baer, Walter Cloyd, and others. 

The telephone was introduced in 
Springfield, and opened for business on 
Sept. 18, 1879—eight years before the 
completion of the state capitol. The 
expanding use of the telephone and the 
growth of Springfield have been closely 
interwoven. The first subscribers were 
furnished with a type of instrument 
consisting of a wooden box about four 
feet long and a foot wide. 

Today, there are approximately 47,- 
425 telephones in use in Springfield, 
and customers are using them to the 
tune of about 240,000 calls daily. Tele- 
phone service today is a necessity in 
life, and I 
would like to add my humble congratu- 
lations to 


ur business and social 
Illinois Bell for their won- 
lerful achievement in my home town 
Springfield. 


Traffic Questions 

(1) If the desired telephone is served 
by a different place from that specified 
by the calling party, should an expla- 
nation be included with the report? 

(2) If an operator or another party 
ma party line volunteers information, 
such as that the family is out of town, 
should the source of this information 
be given to the calling party when 
passing a report? 

(83) When should a progress report 
be given? 

(4) What phrase should the opera- 
tor use in expressing regret at being 
inable to complete a call when giving 
a report of delay? 

(5) What action should be taken by 
the operator when she gives a report 
na call requiring further attempts, 
before releasing the calling party? 


Answers are presented on page 42. 


Vv 


United Asks Increase in Kansas 

The Kansas Corporation Commission 
has scheduled a hearing for Nov. 15 
on an application by United Telephone 
Co. of Kansas, Abilene, serving more 
than 60 exchanges in the state for a 
$205,000 annual increase in rates. 


Vv 


> Stock Issue OK'd in Georgia 


The Ellijay Telephone Co. on Oct. 4 
vas authorized to sell 320 shares of 5 
per cent $50 par preferred stock and 
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50 shares of $100 par common, by the 
Georgia Public Service Commission. 
Purpose of the financing is to retire 
short-term notes and to pay for plant 
mprovements and extensions in rural 
areas. 


Vv 


North Carolina Independent 
Changes Ownership 

Sale of the East Bend Telephone Co. 
to the Yadkin Valley Telephone Mem- 
bership Corp., Yadkinville, was ap- 
proved on Oct. 14 by the North Caro- 
lina Utilities Commission, effective Oct. 
ol. 

In approving the sale, the commis- 
said East Bend’s 
‘better 
through the 
poration. 


sion subscribers 


would receive broader” 


membership 


and 
service cor- 


Vv 


Common Stock of lowa Company 
Bought by Central Telephone 
Central Telephone Co., Chicago, IIL., 
on Oct. 18 that pursuant 
to its offer which terminated on Oct. 
15, more than 80 per cent of the com- 
mon stock of Fort Dodge (Iowa) Tele- 
phone Co. has been acquired for cash 
(TELEPHONY, Oct. 16, p. 35). 


announced 


The Fort Dodge company has more 
than 12,500 company-owned telephones 
in service, has no funded debt and has 
less than $500,000 of 5 per cent 
ferred stock outstanding. 


Vv 


pre- 


Missouri Independent Seeks 
Permission to Buy Another 

On Oct. 13 the joint application of 
the Osage Valley Telephone Co., Osce- 
ola, to sell, and the A. & M. Telephone 
Co., Ava, to purchase, was to be heard 
by the Missouri Public 


Service Com- 


mission. 

The company operates at 
Osceola, Lowry City, Weaubleau, Hu- 
mansville and Collins. 


Osceola 


Vv 


South Carolina Company 
Gains Rate Increase 
A rate increase for telephone service 
by the Ridgeway Telephone Co. has 
been authorized recently by the South 
Carolina Public Service Commission. 
The rates include: one-party, 
$5.50 for business and $3.75 residence; 
two-party, $4.75 business and $3.25 
residence; four-party, $2.75 residence. 


new 


Vv 


Granted Right to Change System 

A petition by the Mutual Telephone 
Co., Beatrice, Ala., to change operation 
from a grounded to a metallic system, 


with an increase in rates for exchange 
service, has been approved, according 
to announcement made recently by the 
Alabama Public Service Commission. 


Vv 


Hurrican Hazel Plays Havoc 
In North Carolina 

The Carolina Telephone & Telegraph 
Co., Tarboro, N. C., reports that by the 
time the winds subsided after Hurri- 
cane Hazel on Oct. 15, every one of its 
100 exchanges Fortu- 
nately, because of the storm warnings, 


was isolated. 
outside assistance was standing by and 
able to go to work immediately. 

In addition to the extra help, the 
company, according to Vice President 
Jack Havens, received considerable aid 
from Southern Bell, which itself suf- 
Inde- 


companies in the 


fered severe damage, and from 
pendent 
state. 
Mr. Havens said the 
right through the middle of his com- 
pany’s territory. The hurricane wrecked 


telephone 


storm went 


long distance lines, badly crippled local 
service in many areas and caused tre- 
mendous damage generally. 

A week after the storm, repair crews, 
reinforced by outside help, were still 
working to restore service. However, 
by that time all exchanges had connec- 
tions with the rest of the state and 90 
per cent of the long distance circuits 
were back in operation. 
where 


In some cases 
power had failed, 
power had to be supplied by 
generators. 

The Carolina 
serve approximately 118,000 subscribers 
in 41 counties, and as of Oct. 19, an 
estimated 30,000 telephones still were 
out of order. 
toppled during the storm. According 
to Mr. Havens, if the plant had not 
been in good shape, the damage would 
have been worse. 


emergency 
portable 


company’s exchanges 


A number of poles were 


Carolina Telephone has not estimated 
its damage in dollars and cents, but 
C. L. Lott, Southern Bell’s North Caro- 
lina manager, estimated that his com- 
pany’s total damage in the state would 
reach approximately $500,000. He re- 
ported that by Oct. 21 “over 90 per 
cent” of the storm damage had been 
repaired, and some 35,000 of the more 
than 39,000 telephones knocked out 
were returned to service. 

Vv 

“We must certainly make sacrifices 
for security, but governments should 
also be aware of the very real danger 
of whittling away our fundamental free- 
doms well as of 
thought and of speech.”’—LEsTER B. 
PEARSON, foreign secretary of Canada. 
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MICHIGAN CONVENTION 


Concluded from page 23 


they are contributing to its forward 
development and if they are helping 
set the objectives of their group, then 
their self-respect rises considerably, 
their dignity is in a good state, and 
their productivity booms.” 


Concerning the program to advertise 
individual companies and the Independ- 
ent industry, Mr. Hamm stated: 


“Put on a special company and com- 
munity campaign to popularize your 
particular Independent company and 
the industry as a whole. Give your em- 
ployes ammunition for this campaign. 
Give them a chance to sell themselves 
first, via group discussions on its im- 
portance, and then they will carry the 
ball—out into your own community 
and across the country.” 


In one of the most thought provok- 
ing addresses, Ray Foulkrod of De- 
troit, chief engineer of the Michigan 
Bell Telephone Co., told the Independ- 
ents what his company is doing to cut 
the continuously rising costs of build- 
ing telephone plants. He pointed out 
that this is one of the biggest prob- 
lems facing all telephone 
today. 


Among methods to cut costs followed 


by Michigan Bell and listed by Mr. 
Foulkrod are: 


companies 


(1) Locating central offices off of 
main streets, where price of land and 
taxes are lower. (In former days any 
location but on “Main Street” would 
not be considered.) 


_ (2) Elimination of commercial offices 
in equipment buildings, which substan- 
tially reduces building costs. 


_ (8) Constructing wood frame build- 
ings with asbestos shingling and with- 
out slabs for community dial offices 
(CDO’s). (Formerly such_ buildings 
were of poured concrete and masonry 
with heavy slabs.) 

(4) Using as many stock items as 
possible which can be purchased locally 
for CDO buildings. 

(5) Elimination of splicing pits in 
CDO buildings. 

(6) Letting bids for CDO buildings 
on a competitive basis. 

(7) Having automatic central office 
equipment arranged on a terminal-per- 
station basis instead of terminal-per- 
line. 

(8) Investigating the possibility of 
combining two magneto exchanges 
when converting to automatic. 

(9) Shorter rural leads because of 
possible future use of transistorized 
rural carrier systems. 


Michigan Independent companies were 
urged to improve their public relations 
by seeing to it that their personnel 
extend “Overtones of Service,” during 
their day-to-day duties and contacts 


36 


with the public. This talk was given by 
L. F. Roberts, assistant to the presi- 
dent, Illinois Telephone Co., Blooming- 
ton, Ill. 


“By this time, I’m sure, everyone in 
the telephone industry knows what is 
meant by overtones of service, but just 
to refresh ourselves, let us for a min- 
ute re-examine their meaning. The dic- 
tionary defines an overtone as a musi- 
cal term, a harmonic, heard over and 
above its fundamental tone. It is an 
added pleasantness, an added natural- 
ness, an added indication of willing- 
ness to serve and to satisfy—in short, 
a disposition to look at people with 
such unexpected friendliness, and talk 
to them in such a common way that we 
make their lives—and our own lives— 
marvelously different. 

“Overtones of service are an impor- 
tant phase—the most important phase, 
I think, of what we commonly call 
public relations. The need for improved 
public relations is ever constant and, 
therefore, it is appropriate that we 
pause once in a while to examine our 
practice, or lack of practice, of over- 
tones,” Mr. Roberts said. He con- 
tinued: 


“Tt also has been my observation 
that, if we are to have public confi- 
dence and good-will, we must not only 
give our subscribers good service, but 
we must make it pleasing service. There 
is a difference. By ‘pleasing service’ 
is meant giving the customer what he 
wants, where he wants it, and when he 
wants it, in a genuinely friendly, cour- 
teous, and helpful manner. By ‘pleas- 
ing service’ is meant friendly and effi- 
cient service by our operators; prompt, 
cheerful response to trouble calls; proc- 
essing a ‘move’ order in the shortest 
time possible, and watchfulness by in- 
stallers and maintenance men to be 
sure they accomplish a neat, workman- 
like job. 


“Now, just what are overtones, and 
how do we apply them? One of the 
best definitions of overtones that I 
have ever seen appeared in the Cin- 
cinnati Enquirer, where a writer, 
praising the service representatives of 
the Cincinnati & Suburban Bell Tele- 
phone Co., pin-pointed the fact that 
service representatives not only render 
technically adequate service, but that 
they also have a sincere interest in the 
people they serve, and often go beyond 
the call of duty in lending a helping 
hand to customers in distress. 


“Overtone is really a high degree of 
diplomatic speech, combined with the 
telephone company’s idea of ‘pleasing 
service.’ It is educated ethics on how 
to deal with a customer—how to put a 
smile into your voice.” 


Archie C. Fraser of Jennings, Fraser, 
Parsons and Trebelcock, Lansing, pre- 
sented an address on “Reorganization 
of Telephone Companies.” 


A copy of his address was not avail- 
able for this report. 


The following directors were elected 


by the convention: John Collver of 
Climax; L. L. Cook of Bloomingdale; 
J. R. Fox of Waldron and L. W. 
Meyer of Muskegon. Other directors are 
John Sattler of Cedar; C. Reginald 
Smith of Port Hope; K. B. Sage of 
Central Lake; P. E. Taylor of Pick- 
ford; Don K. Carlson of Morenci; R, 
J. Schafer of Pinconning; T. A. Saun- 
ders of Owosso, and L. W. Reynolds of 
Ontonagon. 

Officers elected by the directors are: 
President, Mr. Schafer; vice presidents, 
Mr. Carlson and Mr. Reynolds; treas- 
urer, Mr. Saunders; secretary, Mr. 
Twigg, and assistant secretary-treas- 
urer, Maxine N. Lovell. 


Vv 


Two Ohio Companies Training 
Foreign Students 

It was recently reported in The In- 
dependent Call, publication of The Ohio 
Independent Telephone Association, 
that three foreign students are in train- 
ing at two Independent companies. 

Two engineers from Thailand, Char- 
low Maneerintorn and Dusda Bhumich- 
tra, are working in the Norwalk ex- 
change of the Northern Ohio Telephone 
Co. as part of their United States com- 
munications training program. Also 
Abdulla Hanza Yamani, a Saudi Ara- 
bian, is studying telephony at the Lima 
Telephone & Telegraph Co. through 
FCC arrangements. 


Vv 


Bell System TV Facilities 
Serve 222 Cities 

Station KAKE-TV, Wichita, Kan,, 
was connected to the Bell Telephone 
System’s nationwide network facilities 
over the Oct. 16 week-end. KAKE-TV 
is the second station in Wichita. 

The Long Lines Department of 
American Telephone & Telegraph Co. 
said network programs reach station 
KAKE-TV from the Kansas City-Dal- 
las radio-relay route. 

The addition of KAKE-TV brings 
the total number of stations on the net- 
work to 341 and the number of cities 
served to 222. 





On the page at the right is the 
seventh United States Independ- 
ent Telephone Association adver 
tisement in its national campaign 
to publicize the Independent tele 
phone industry. The ad will ap 
pear in the Nov. 8 issue of Time, 
and did appear in the Oct. 22 
issue of U. S. News & World 
Report. 
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PIONEER MEETING 


Concluded from page 26 


C. L. Jones of Athens, O.; Flora M. 
Johnston of Lincoln, Neb.; Pete R. 
Kauffman of Jefferson City, Mo.; Clar- 
ence K. Kealoha of Honolulu, Hawaii; 
Oscar Lewis of Lincoln, Neb.; Clayton 
H. Liebhart of Lincoln, Neb.; Arthur 
R. Maytum of Fredonia, N. Y.; Rose 
K. McMillan of Harrisburg, Pa.; Anna 
C. Mullin of Burlington, Vt.; F. M. 
Parsons of Riverside, Ill. 

Frank J. Piller of Mattoon, IIl.; 
George W. Rodormer of Park Ridge, 
Ill.; Everett C. Roys of Muskegon, 
Mich.; S. R. Ryan of Tallahassee, Fla.; 
Theresia Schaf of Park Ridge, IIl.; J. 
Alson Taylor of Birmingham, Ala.; 
Ferdinand Trautwein of Morrison, IIl.; 
James W. Vernor of Gonzales, Tex. and 
Claude L. Walker of Tallahassee, Fla. 


Winners of the Pioneer Hobby Show 
displays were announced by E. G. Carl- 
son of Creston, Ia., chairman of the 
Hobby Awards Committee. The 
ners were: 


win- 


Ladies’ First Prize: Altha C. Mc- 
Creedy of Clyde, O.—‘‘Little Elderly 
People.” 

Men’s First Prize: J. G. 
of Brooten, Minn.—Shells and Bullets. 

Ladies’ Second Prize: Marie Vidlock 
of Lincoln, Neb.—Swedish weaving and 
China painting, 

Men’s Second Prize: A. S. 
of Oil City, Pa.—Photographs. 


Steinhagen 


Watson 


President Barnes commended the 
New Members Committee, the chair- 
man of which was R. B. Wiseman of 
Galion, O., for its efforts in getting 
new members for the association. 

The elected the following 
directors: MeNish of Bristol, 
Lucier of Warsaw, Ind.; 
S. F. Nixon Sr. of Westfield, N. Y. 
Other directors are: Ray Dalton of 
Everett, Wash.; J. B. Haley of Austin, 
Tex.; Clyde McFarlin of Montezuma, 
la.; F. B. McHenry of Jefferson City, 
Mo.; D. H. McNulty of Chicago, and 
Genevieve M. Sauerhage of Springfield, 
Il. 

The following officers were elected by 
the directors: President, Mr. Dalton; 
presidents, Mr. Haley and Mr. 
McHenry, and executive secretary, Mrs. 
Workman. 


The following were elected members 


Pioneers 
Kelley 


Tenn.; R. F. 


vice 


of the association’s Advisory Commit- 


tee: 


Virginia Hirsch of Mountain Home, 
Ark.; Gordon Farrell, Vancouver, B. C., 
Canada; Samuel B. Green, Ellijay, Ga.; 
Robert D. Fischer, Honolulu, Hawaii; 
George B. Ames, Coeur d’Alene, Ida.; 
Joseph R. Thompson, Knox, Ind.; Jo- 
seph M. Nelson, Welsh, La.; Marvin E. 
Hubbell, Dover, Mass.; Frederick B. 
Twigg, Eaton Rapids, Mich. 

Philip L. Bollinger, Ennis, Mont.; 
Hugh F. Timmins, Las Vegas, Nev.; 
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Louise A. Breakey, Johnston, N. Y.; 
Loyd O. Bolinger, Hickory, N. C.; Ber- 
tha M. Eaby, Ephrata, Pa.; Paul G. 
Hall, Emery, S. D., and Don Hunsaker, 
San Angelo, Tex. 


GIRL AT THE PBX BOARD 


Continued from page 30 


avoid the mistake of the person who 
called in a telegram regarding her 
ailing mother “No change!” she 
dictated over the telephone. But when 
the telegram passed on to the 
telegrapher it read ... “‘No chance!” 
central office operators 
do not emphasize numbers just to gain 
a laugh. Five can be mistaken for 
nine and oh and four and eight have a 
strange habit of getting mixed up. 


was 


Believe me, 


One of the greatest crimes an attend- 
ant can commit in operating is to plug 
out a call before she is ready to answer 
it. Have you called a_ private 
switchboard, heard a dull thud and 
found yourself on what appeared to be 
a dead wire? You call the 
number again, and your blood pressure 


ever 


had_ to 


rose alarmingly. 

Today, this discourteous practice is 
costing the toll 
of dollars in 


user many thousands 


minute toll calls. 
Not only that, such a practice causes 
mental 
caller 


extra 


acrobatics on the 
that 
firm he calls any good. 


part of the 
does neither him nor the 

The extension user is no lily when it 
comes to telephone transgressions. Who 
hasn’t heard of that 
his switchboard 


who asks 
secretary 
to get Joe Bloke and then hangs up? 
As it turns out, Joe is a pretty busy 
guy rights and has _ in- 
structed his attendant never to ring his 


fellow 


operator or 


in-his own 
telephone until she has the party on 
the line. What a neat stymie that be- 
comes. 

Can’t you picture those two attend- 
ants fighting it out . neither agree- 
ing to put her party on the line first? 
There’s a very simple answer to a 
telephone ailment of that kind. It is 
just common telephone courtesy for the 
calling party to be on the line when 
the called party answers. 

To make each call more interesting, 
the attendant should try to visualize 
the person on the other end of the line 
and pretend she is speaking to him face 
to face. This will help her to be 
natural in actions and expressions. She 
knows she can be natural only when 
she is sincere in her desire to give 
good telephone service because natural- 
ness is dictated by .the heart rather 
than by the mind. 

The conscientious attendant will 
avoid personal calls over her board be- 
cause they use up valuable time which 


everstick anchors 


. . are designed to meet the most ri 
anchoring and guying specificatic 


The patented EVER- 
STICK Nut Housing locks 
anchor firmly on rod, 
making installation 
simple under all condi- 
tions and permitting easy 
recovery of the rod. Note 
well-designed, heavily 
constructed sections of 
metal in base plate. 


EVERSTICK Expanding 
Plates are ribbed to 
double their original 
strength; their cutting 
edge and wedge shape 
arm socket reduces earth 
resistance to a minimum 
and assures easy expan- 
sion. 


Three-Way EVERSTICK 
with expanding plates— 
contacts solid earth at 
every point around base 
plate, giving full benefit 
of earth’s holding power. 


Spreader Arms extra 
heavy ribbed with ball 
and socket joint at top 
and clinched socket on 
expanding plates allow 
heavy bearings to move 
freely with minimum fric- 
tion, insuring easy ex- 
pansion which eliminates 
buckling or breaking of 


EVERSTICK Anchor 


... the anchor of merit 


t 
: 


3 








‘dependable’ scans Goth the 
© trade-mark & the guarautee 
of cr00s-arme by 

American Cross-Arm Inc. 


The finest pole and wire installation is 
useless if cross-arms fail. ‘‘Dependable’”’ 
Cross-Arms are all that the name implies— 
made of sturdy, American woods, long 
seasoned, fashioned and finished to stand 
every weather condition from desert heat 
to mountain blizzards. 


In Douglas Fir—Creosoted Yellow Pine or 
Gulf-Red Cypress. 


cook type / 
lightuing arrester 


Manufactured by RELIABLE ELECTRIC COMPANY 


TYPE “P’’—for No. 17 Reliable Drop Wire Clamps are unique in that they: 
parallel reinforced. Holds 1. Prol life of d , b = f 
drop wires at moderate ten- . Prolong lile o rop wires by permitting tree 


sions, but concentrates ee at the support, placing all wear on the 
pressure on small area a 

under heavy loads. 2. Permit stringing and sagging of service drops 
TYPE “‘PS’’ —for No. 17 and before cutting wire. 

18. Particularly for smaller, 3 
weaker wires. Even under 
breaking loads the'‘PS’’sup- 

ports drop without damage. 4. Eliminate sharp bends in wire. 


. Automatically tighten under load, assuring a firm 
grip without damaging insulation. 


“Reliable identifies the quality” 


firs of open-wire circuits, or for 
Mop wires and cables leading to 


“protected terminals. 


uipped with: 


1. Single piece molded Bakelite insu- 
lation and fanning strip for strength 
snd high resistance. Fanning strip 

closed with a thin film of Bake- 
te until drops are run. 


- Non-corrosive metal hood, Ever- 
iur studs and galvanized mounting 
oracket for long service life. 


3. Phosphor-bronze spring clips to 
accommodate Cook Tru-Gap non- 
grounding lightning dischargers. 











You Cat 
o7t-FOR SAFETY... 
FOR SERVICE 


\ y 





Yes, safety and service are the 
two big reasons why Kleins are the 
choice of the man on the pole. Look 
for the familiar Klein trade-mark 
on pliers and climbers, safety straps 
and belts, lag wrenches and grips. 
It has been a trade-mark of quality 
“Since 1857.” 
ASK YOUR SUPPLIER 


Foreign Distributor: International 
Standard Electric Corp., New York 








Write for your 
free copy of 
the Klein 
Pocket Tool 
Guide today! 


“Since 1857” 
Mathias & Sons 


Established 1857 KLEIN Chicago, Hl.,U.S.A 


3200 BELMONT AVE., CHICAGO 18, ILL. 
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belongs to her employer. But more im- 
portant, because such a practice is 
often the cause for poor service. She 
will not drink cokes or other beverages 
at the switchboard. Neither will she 
set vases of flowers or any container 
of liquids on or near her board because 
of the danger of spilling and putting 
the entire communication system out of 
service. 

To perform properly, an attendant 
must have good operating equipment. 
Any faulty equipment should be 
ported to the ‘‘Repair Service’’ 
promptly. She should keep her relief 
attendant informed of the trouble, so 
that when she is away from her switch- 
board, the relief operator will know of 
the trouble should the repairman call. 


re- 


In summing up the private switch- 
board secretary’s job, it can be said 
that the quality of provided 
for the whole organization and for the 
persons who call the company, depends 
not only on operating methods at the 
private switchboard and in the central 
office but also in the attendant showing 
a personal interest in each call . . 
reflecting understanding, sincerity and 
helpfulness beyond the caller’s expec- 
tations. 


service 


The persons who operate the private 
switchboards and those who operate the 
central offices have a mutual responsi- 
bility for providing good 
service. To make the 
fast, accurate, dependable and courte- 
ous, both operating methods should be 
coordinated. 


telephone 


sure service is 


Vv 


Virginia Independent 
Sold to New Owners 
The sale of the Amherst (Va.) Tele- 
yhone Co., Inc., was reported recently 
by Mrs. L. V. Parr, vice president. The 
new owners are Mr. and Mrs. L. J. 
Denney of Nutley, N. J. The company 
serves about 700 subscribers. 
Mrs. Parr 
brother, C. A. 
purchased the company in 1921. 


with her 
Phillips, with whom she 


was co-owner 


Vv 


First Customer Toll Dialing 
For Illinois Planned 
Nationwide 
first in Illinois, will go into operation 
ate next and 
Highland Tele- 
phone Co. 


direct customer dialing, 
Spring in Waukegan 
Park, the Illinois Bell 
Oct. 8. 

Equipment is being delivered which 
will enable subscribers served from the 


announced on 


dial long distance 


calls to more than 14 million telephones 


two exchanges to 


across the nation. 

Subscribers in Highland Park, High- 
Waukegan, North 
Gurnee already can dial approximately 


wood, Chicago or 


2 million telephones in the Chicago 
area. With nationwide direct dialing, 
they will be able, with 10 “pulls” of 
the dial, to reach 19 major cities and 
surrounding metropolitan 
sides Chicago telephones, users wi!! be 
able to dial Baltimore, Boston, Cleve- 
land, Detroit, Milwaukee and Wauke- 
sha, Kenosha, New Haven, New York, 
Newark, Oakland, Philadelphia, Pitts- 


areas. Be- 


burgh, Sacramento, San _ Francisco, 
Washington, D. C., Denver, and St. 
Louis, as well as many neighboring 


points. 


Vv 


Shut-In Graduates with Aid of 
School-to-Home Telephone 

An East Baton Rouge, La., girl grad 
uated from high school last May with 
out ever attending a classroom session, 
Victim of a 
bone disease that crippled her legs in 
early childhood, Elizabeth M. Roe ob- 
with the 
telephone servicé a 


it was reported recently. 


tained her education aid of 
school-to-home 
speaker-microphone in the schoolroom 
and another in the home. 

An article by J. A. Richards, “The 
Story of ‘Teaching by Telephone’,” in 
TELEPHONY, Mar. 27, page 20, told how 
a home-bound boy or girl can, by turn- 
ing a switch near the bed, hear class- 
room discussions and actually take part 
in them, even though school is miles 
away. 


Vv 





Answers to Traffic Questions 
On Page 35 

(1) Yes, 

tion with the report, for example, 


include an explana- 


(called place he 
telep! one 


“On your call to 
Mr. 
has a (other place) numbe 

(2) Yes. for example, 
“Another party on the 
(called place) reports,” preceding 


(called party’s) 
Say, 


line al 


the report. 
(3) At 
mately 


the end of 


minute, if 


ap] 
the iS 
line 


one 
tomer is holding the 


would not be apparent what a 


tion has been taken to co) Ue 
his call, say for example, 
trying to complete your ca 


(4) 
for example, ‘I’m sorry 


Indicate regret by 


+} r 


were unable to complete yo 


this time.” 


releasing tI 


(5) Before 


party, make certail 


ing’ 
has a clear understanding 


D 


next action to be taken, 





and at what time, insofa 


is possible. 
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Underwater Telephone Cable Now 
Links Britain With Norway 

Britain and Norway on Oct. 10 were 
directly linked by telephone for the first 
time. 

A 36-line cable has been strung un- 
der the North Sea between Aberdeen, 
Scotland, and Bergen, Norway, at a 
cost of $2,800,000. It was paid for by 
the North Atlantic Treaty Organization 
(NATO) as a potential military com- 
munication line. 
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Woman Owns and Manages 
Ohio Independent 

Lucille M. Kaufman is believed to be 
the only woman owner of a telephone 
property in the state of Ohio. She is 
the principal stockholder of Continental 
Telephone Co., furnishing telephone 
service to the villages of Continental, 


Miller City and Dupont in Putnam 





LUCILLE M. KAUFMAN 


Mrs. Kaufman is actively en- 
gaged in the operation of this property, 
serving as general manager and secre- 
lary-treasurer and doing all of the ac- 
counting for her company. 


M Kaufman’s first experience with 


ephone industry dates back to 


vhen she served for a time as 
ashier-chief operator of the Waynes- 
lei Telephone & Telegraph Co., a 
Property owned by her father, R. T. 
Later she became 
her father in the 


associated 
operation of 

tnam County property known as 
th ntinental Farmers’ Mutual Tele- 
ni Co. and The Means Telephone 
ce Co. At Mr. Means’ retirement 
46 she assumed the operation of 
le company. 





In 1946 the company was reorganized 
4nc incorporated as Continental Tele- 
Phone Co. At that time it consisted of 
06 stations. Today Continental Tele- 


OCTOBER 30, 1954 

















A 4-man crew “RAMSET” threaded 
> studs to hold 450 feet of outside 
cable in] 2 days, instead of 7 days 
required by ordinary methods. 


| One-hand operation of light, compact 
3 RAMSET JOBMASTER makes fast, easy work 
# of installing closed circuit television 
cable in theater. 





“Every day for 5 years 


we find -éamset pays off’ 


(ULULFASTENING SYSTEM 


Amazing time and cost savings account for the continued use of 
RAMSET SYSTEM by the General Telephone Company of Erie, Pa. 
They’ve been profiting from easy, high-speed RAMSET since 1949, 
and now have 10 JOBMASTERS in constant service. 

With simple, light, compact JOBMASTERS, requiring no external 
power, their crews make at least one fastening per minute into 
mortar, concrete, soft red brick, building block and steel. They use 
RAMSET also for new construction and maintenance work in their 
own buildings. In short, wherever there’s a job of fastening to be 
done, they look to RAMSET for speed, ease and economy. 

Similar experience is enjoyed by many other telephone companies 
who have found RAMSET SYSTEM offers the greatest utility for most 
fastening work. Ask your local dealer for on-your-job demonstration, 
or write us for details and new Specification Manual. 


Ramset Fasteners, we.c002%""". 


12145 BEREA ROAD e¢ CLEVELAND 11, OHIO 


AN 
FIRST IN POWDER ACTUATED FASTENING 3 


PRODUCT 
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“Pipe installation time and 
labor costs cut about 50% 
with Greenlee Pipe Pusher” 


That's what a leading eastern utility 
reports as its experience with a GREEN- 
LEE Pipe Pusher on jobs as shown 
above. Let this remarkable tool make 
big timesavings and reduce job costs 
for you, too. With the GREENLEE 
Pusher, one man pushes pipe under 
streets, walks, floors, railways, lawns, 
etc. Eliminates extensive trenching 
and time-consuming tearing up, tun- 
neling, backfilling, repaving. Often 

ays for itself on the first few jobs. 

wo models: No. 790 for pushing 34” 
to 4” pipe; No. 795 for larger pipe and 
concrete ducts. 








POWER PUMP for all models of Green tee Pipe 
Pushers. Makes the toughest pushing jabs 
simple, fast for one man. Average pushing per- 
formance: two feet per minute. Write today for 
complete details on timesaving Greenies Hy- 
draulic Pipe Pushers. 


TOOLS FOR CRAFTSMEN 


_ 


GREENLEE TOOL CO.), Division of GREENLEE BROS. & CO. 
2070 Columbia Ave., Rockford, Illinois 
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phone Co. serves 715 telephones. Un- 
der her management many additions 
and improvements have been made to 
the property, including the installation 
of a new common battery switchboard 
and the rehabilitation of the outside 
plant. 

When asked how she is able to do 
all that is necessary in the operation 
of the company, Mrs. Kaufman mod- 
estly says, “My whole family helps— 
it is a family affair.” Her son, Robert 
P. Kaufman, serves as manager, and 
his wife, Geneva, acts as cashier and 
chief operator. And of course her hus- 
band, Paul H. Kaufman, who is direc- 
tor of public information for Northern 
Ohio Telephone Co., Bellevue, assists 
in an advisory capacity whenever 
needed. 

Continental Telephone Company con- 
templates the expenditure of $75,000 
during the next two years in the com- 
pletion of the modernization program 
now underway. 


Vv 


“The importance of confidence be- 
comes crystal clear when you realize 
that possibly half of everything people 
buy consists of things they can do with- 
out if pressed, or can postpone for a 
considerable time. This means that the 
difference between a boom and a reces- 
sion hangs by the slender thread of 


instead of to hoard.” 
SHANKS, president, 
ance Co. of America. 


Telephon: 








Southern Continental Telephone Co., Cookeville, 
| Tenn., recently installed a new red paystation 


booth at its Dresden exchange. At the ceremony | 


which followed its installation on the public 

squcre, MAYOR T. W. FISHER placed the first 

| call, while ALDERMAN LLOYD REAVIS JR. (left) 

| and W. E, JONES JR., Southern Continental 
company district manager, watched. 


the consumer’s willingness to buy freely | 
— Carrow M. | 
Prudential Insur- | 


Carolina T&T Announces 
Two Promotions 


Carolina Telephone & Telegraph Co., 
Tarboro, N. C., recently appointed 
W. C. Darrow assistant vice president, 
and named Conrad J. Logan to succeed 
him as general commercial manager, 


In 19386 and 1937 Mr. Darrow was 
president of the North Carolina Inde- 
pendent Telephone Association. He has 
also served as chairman of the USITA 
traffic committee and as president and 
director of the Virginia Independent 
Telephone Association. 


Mr. Logan started with Carolina 
T&T in 1938 as a draftsman in the en- 
gineering department. In January, 
1939, he was transferred to the com- 
mercial department as chief clerk and 
became commercial engineer in Janu- 
ary, 1946. In May, 1951, he was made 
commercial supervisor and was ap- 
pointed district commercial 
for the New Bern district 
1952. 


manage} 
in May, 


Vv 


“The future we must have will come 
about only if there is complete under- 
standing by everyone of how each seg- 
ment of our economy contributes to the 
welfare of all.”—ArtTHUR H. MOTLEY, 
president, Parade Publication, Inc. 








IMMEDIATE 
DELIVERY 









R. G. HALEY 


and Company, inc: 
SPITZER BLDG., TOLEDO 4, OHIO 
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lowa Association Plans 
One-Week Cable School 


The Iowa Independent Telephone As- 
sociation on Oct. 8 announced final 
plans are shaping up for its one-week 
cable school, Dec. 6 through Dec. 10, 
to be conducted at Iowa State College, 
Ames. 

The plant committee of the Iowa 
association is sponsoring the school in 
cooperation with the engineering ex- 
tension service of the college. The 
course will cover practical work on 
cable, both lead and plastic—locating 
and clearing trouble, splicing, spinning, 
and maintenance procedures. 

Members of the association’s plant 
committee are: Gene Daubendiek of 
Jefferson, chairman; Frank O. Dixon 
of Knoxville; John S. Farrington of 
Centerville; H. Filmore Melick of West 
Liberty, and Arthur W. Sanders of 
New London. 
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Kentucky Cooperative 
Buys Independent 


The coordinator of the Duo County 
Telephone Cooperative, W. H. Sullivan, 
was recently reported to have pur- 
chased the Russell Home Telephone Co., 
Jamestown, Ky. 

The Duo County co-op is an REA- 
financed company organized to serve 
Cumberland, Clinton, the southern part 
of Adair, and Russell counties. 

Leland Wells, who was the owner 
of the Russell Home company, re- 
portedly will remain with the new cor- 
poration. 

VV 
OBITUARY 

THOMAS J. MuRpPHY, 52, general 
manager of the Wisconsin Telephone 
Co., died on Oct. 10 at his home in 
Milwaukee after a long illness. 

Mr. Murphy was with the telephone 
company for 31 years, working in 
Appleton, DePere, Madison and Mil- 
waukee. He was born in Appleton, 
where he attended the grade school and 
high school. 

He was active in Civil Defense as a 
state co-director of the Wisconsin pro- 
gram in charge of communications. 

Surviving are his widow, Lilas; a 
son, James; a daughter, Marilyn, and 
two sisters, Mrs. Magdalene MacLen- 
non and Mrs. Bernadine Luedke, both 
of Appleton. 


Vv 


‘We have all observed that whenever, 
and wherever, dictators have tried to 
control a free people, their very first 
attack has been aimed against all forms 
of freedom and religion.””—BEN JAMIN 
F. FAIRLESS, chairman of the board, 
United States Steel Corp. 


OCTOBER 30, 1954 


Service Records Show 46 Years 


Life for Creosoted Conduits 


@ Some 8,200 feet of creosoted pine telephone conduits were 
laid under Fulton Street, Brooklyn, New York, in 1886. Un- 
earthed in 1932, 46 years later, the entire length of conduit was 
found to be in excellent condition, with no evidence of decay. 

Records show that thousands of feet of creosoted wooden con- 
duits are in use, today, under the streets of Brooklyn, the Bronx 
and Westchester County, New York—further recorded proof 
that Creosote is the 30 year plus preservative. 

To get this kind of long life service from your poles, always 
insist on pressure treatment with creosote, the time-proven 
preservative. 


pee _ 


1. End section of a piece of original 46-year- 
old conduit. 







2. Section of the disassembied conduit. It is 
put together with splines as shown in other 


KOPPERS COMPANY, INC., PITTSBURGH 19, PENNSYLVANIA 
Tar Products Division 


DISTRICT OFFICES: Woodward, Ala. . Chicago, Ill., 122 S. Michigan Ave. 


New York, N. Y., 430 Park Ave. 


Boston, Mass., 250 Stuart Street 


Los Angeles 5, Calif., 3450 Wilshire Blvd. - Pittsburgh, Pa., Koppers Building 


All Standard Specifications 


a 
KOPPERS | @n @ 2 O22 O} & - 
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The Performance-Proved Wood Preservative 
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1. BASHLIN’S 
Tool Bucket | 
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- BASHLIN'S 
Work Glove 
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3. BASHLIN'S —| 
Chippewa Boots 








One Piece Steel 
and Aluminum | 
Adjustable  <ge 
Climbers. 









5. BASHLIN’S 
Safety Belts 





6. BASHLIN’S 
Safety Straps 






WRITE TODAY 
for this CATALOG 


Directors of the Tennessee Telephone Association shown attending the recent convention in Nash- 





ville, are (seated, left to right): DAVE ODLE; J. F. RICHMOND; RALPH E. THORNE, first vice 


president; W. K. SHELL, and W. S. HOWARD. 


Standing, left to right: H. R. McDONALD JR., 


third vice president; JOHN J. MORAN; R. LEE WHEAT, second vice president; KELLEY McNISH, 
president; H. W. VAUGHAN, and W. C. THOMAS. T. S. Lauver, not shown, is secretary-treasurer. 


Tennessee Association 
Convenes in Nashville 

The annual convention of the Ten- 
nessee Telephone Association was held 
on Sept. 16 and 17 at the Hermitage 
Hotel in Nashville. 

The meeting was attended by slightly 
over 180 persons representing over 90 
per cent of the telephone companies 
operating within the state. 

An address was delivered by Col. 
William C. Henry, president, Northern 
Ohio Telephone Co., Bellevue, O., who 
spoke on behalf of the United States 
Independent Telephone Association and 
gave most interesting remarks 
with respect to the prominence of the 


some 


industry and the daily increased usage 
of telephone service. 

Other interesting 
given by: 

Jim Lanham, representative, Shum- 
way J. Bird & Co., who spoke on “Ac- 
counting Principles and Practices.” 

Cecil H. Thomas, general commercial 
manager, Inter-Mountain Telephone 
Co., Bristol, Tenn., who spoke on ‘Com- 
mercial Practices.” 

William S. Slusher, telephone engi- 
neer, who spoke on “Plant Planning. 


very talks were 


At the closing session, addresses were 
presented by J. A. 
formation manager, Southern Bell Tele- 
phone & Telegraph Co., and the Hon- 
orable J. N. McCord, 


Tennessee Department of Conservation. 


Davis, division in- 


commissioner, 


The general manager of the Columbia (Pa.) Telephone Co., HENRY Y. SMITH, makes the first call 

through the company's newly converted, 1200-line Elizabethtown exchange to the town’: burgess: 

In attendance at the cut-over to automatic operation were (standing, left to right): PAUL C. 

BRANSBY, plant superintendent; THOMAS McCARTY, chief engineer; GEORGE DATESMAN, wire 

chief; MARGARET E. REITZEL, chief operator, and C. E. TAYLOR, secretary-trecsure! Seated 
are: MR. SMITH and M. RUTH SMITH, business office manager. 
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AT&T Plans Final Leg of 
Radio Relay Route in Southwest 

American Telephone & Telegraph 

Co. plans to build the final segment of 
a projected radio relay route which 
ultimately would stretch 1,000 miles 
west of Amarillo, Tex., to Los Angeles, 
Cal.. were made known on Oct. 6, in 
an application filed with the Federal 
Communications Commission. 
The Long Lines Department said 
it planned to construct a microwave 
route between Albuquerque, N. Mex., 
and a point near Baker, Cal. Including 
sections recently completed between 
Amarillo and Albuquerque, and Los 
Angeles and Baker, this would become 
the eighth transcontinental route to 
cross the western expanse of the 
country. 

On the proposed super-skyway, newly 
developed antennas, having far greater 
circuit capacity than any now in use, 
would be used for the first time. 

Communications between the West 
Coast and the rest of the country are 
now furnished by a radio relay system, 
cables and open wire lines. Since these 
facilities have reached their practical 
circuit capacity, the proposed route is 
needed to handle the increased tele- 
phone traffic. 

Four channels between Amarillo and 
Los Angeles would be developed initi- 
ally, Long Lines said. One in each 
direction would be for telephone serv- 
ice, and one in each direction for 
protection and maintenance. 

Sixteen radio relay towers would 
be constructed to fill the 545-mile gap 
between Albuquerque and Baker, with 
tower heights ranging between 37 
and 152 feet. 

Each tower will support the new- 
type horn-reflector antennas, which re- 
semble a cornucopia. An achievement 
of the Bell Telephone Laboratories, 
these antennas feature a number of 
improvements. They can be used simul- 
taneously in the 4,000, 6,000 and 11,000- 
megacycle bands. Antennas now used 
on Bell System routes operate only in 
the 4,000-megacycle band. 

Another improvement introduced with 
the new antenna is a new type “wave 
guide.” The device is used to carry 
microwave signals between the anten- 
nas on top of the towers and the re- 
peaters in the station below. Circular 
M cross-section, they have about half 


the transmission loss of that experi- 
aN) ] ; ‘ . j 

enced in the rectangular units now 
nN use. 


Unfaithfulness in the keeping of an 


honesty. You may as well borrow a per- 





son's money as his time. — HORACE 
Minn, 


OCTOBER 30, 1954 


appointment is an act of clear dis- | 


ESS 





FOR OVER FLOOR WIRING 


It's the new rubber floor duct that solves over- 
floor wiring problems quickly and effectively, with ade- 
quate protection from sweepers, mops and equipment 
on casters. Installation is easy and permanent. You 
just fasten Flexiduct in place with its own special ce- 
ment. There's no drilling or necessity to use screws 
and fasteners. Flexiducts' flexibility allows it to adhere 
evenly and securely to all types of floor surfaces and 
it is adaptable for installations ranging from 2 con- 


ductors to 25 pair switchboard cables. 


FLEXIDUCT CAN ALSO BE USED FOR 
WALL AND BASEBOARD INSTALLATIONS 
Export régeute 


THE ERICSSON CORPORATION 
100 PARK AVENUE NEW YORK 17, N. Y. 








WRITE FOR CIRCULAR 154-A 








1250 KINNEAR RD. ate : _ COLUMBUS 21,0HIO 
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NATCO 


CLAY CONDUIT 


Costs less in 
the long run 


VALITY 
CLAY PRODUCTS 
SINCE 1889 


The proved and 
iielatetolac Ml olaeli-tailola) 
for Underground Telephone Cables. 


Highest quality and full line of shapes. 


NATCO CORPORATION 


formerly National Fireproofing Corp 


327 Fifth Avenue, Pittsburgh 22, Pa. 


Type S-I-A 
Frequency Modulated 


Subscriber Carrier 


Delivering! Yes, but awfully slow. 
Our own men are making each 


and every installation. 


Results: We will have a most com- 
plete ‘How to Install Book" based 


on our own actual experience. 


We earnestly solicit your con- 
tinued patience. We promise you 


our carrier is worth waiting for. 


$1180. per Channel 











More than 500 representatives of Ohio Independent telephone companies attended six recent district 
meetings of the Ohio Independent Telephone Association. Editors of all Ohio newspapers were 


invited to cover the meetings. 


Their news and photo coverage brought a greater understanding 


of the industry's progress. Above is photo taken at meeting in Mansfield, Ohio. 


Signal Corps Appoints Nelson 
Research & Development Chief 

“dward L. Nelson, technical director 
of the Signal Corps Engineering Lab- 
oratories, Fort Monmouth, N. J., has 
been appointed scientific chief of re- 
search and development for the Army 
Signal Corps. 

In his new assignment, Mr. Nelson 
will be responsible to the Chief Signal 
Officer, Maj. Gen. George I. Back, for 
the technical direction of the research 
and development mission of the Army 
Signal Corps, which includes highly 
specialized and exceptionally complex 
scientific and engineering programs in 
electronics, applied physics, meteorol- 
ogy, photography and many other allied 
fields. 





Prior to his appointment as technical 
director of the Signal Corps Engineer- 
ing Laboratories in February, 1951, 
Mr. Nelson was with the Bell Tele- 
phone Laboratories, New York, N. Y.,, 
engaged in the development and desig? 
of military weapons systems and equip 
ment under Army and Navy contracts 


A graduate electrical engineer fron 
the Armour Institute of 
Chicago, Mr. Nelson joined the engi- 
neering staff of the Western Electric 
1917. In Novembe 
of the same year, he was granted leave 


Technology, 


Co. in February, 


of absence for an active tour of duty 
with the U. S. 
England as a radio-telephone specialist 


Navy, and served in 


on anti-submarine devices, and later as 





Attractive and educational exhibit of the Tidewater Telephone Co. of Warsaw, Va., ot the Norther" 


Neck Agriculture Fair held at Warsaw in September. Shown in the picture are MRS. DO 


ROTHY 


DOUGLAS (left) and MRS. MYRTLE FRANKLIN of Tidewater company's commercial department. 


TELEPHONY 
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radio-telephone officer with the U. S. 
Navy headquarters in London. 

In 1921, he transferred to the Bell 
Telephone Laboratories, where he 
served as supervisory engineer and 
later as radio development engineer, 
responsible for the design and develop- 
ment of commercial radio transmitting 
and receiving equipment. 

During the World War II period he 
was in charge of numerous military 
radio and radar projects of the Bell 
Telephone Laboratories for both the 
Army and Navy. 

In 1946, Mr. Nelson was responsible 
for the design and development of 
equipment for the Bell System mobile 
radio-telephone service and high fre- 
quency radio transmitting and receiv- 
ing equipment for installation in com- 
mercial ships to afford communication 
with Bell System coastal harbor and 
ict high-seas radio stations. During this 
iad period, Mr. Nelson was _ responsible, 











Ground breaking ceremonies for a new exchange building in Campbelisville, Ky., were begun recently 
also, for the development of the Signal by the Southern Continental Telephone Co., Cookeville, Tenn. Present for the ceremonies were 
Corps AN/GRC-3-through-8 series of (left to right): HOMER WRIGHT, vice president of Southern Continental; EVERETTE LEE (digging), 
vekiealar radte sete. member of the Campbeliisville city council; O'NEAL KIDD, company commercial superintendent; 








; 7 MELVIN HUNT, plant superintendent; J. L. ZEIG (front), Campbelisville exchange manager; J. A. 
al Mr. Nelson, born in Warsaw, Ind.,  ge;rze, Kentucky traffic superintendent, and GEORGE TROTTER, Campbelisvilie Newsjournal editor. 
“ is a licensed professional engineer, a : —~ —___—. _ . 
1 state of New York, a member of the “We loathe government interference, smartly cynical and pessimistic. We en- 
~~ American Institute of Electrical Engi- but we are all too often ready to run __ thusiastically indorse competition so 
y neers, the Institute of Navigation, and to the government for help when the long as we’re in the position of dishing 
mn Fellow, Institute of Radio Engineers. going gets rough. We think optimism it out, but often howl ‘unfair’ when 
» He holds 10 patents on improvements in is a wonderful thing, but too often we we're on the receiving end.”’°—BENSON 
vd radio and telephone apparatus. succumb to the temptation to be  Forp, vice president, fort Motor Co. 
om 
BY: 


* |] BINDERS FOR TELEPHONY 


You would appreciate TELEPHONY more if 
you systematically saved each copy after you had 
read it. Often, you have no immediate need for 
the information contained in the article you are 
reading, but it will prove invaluable two, four 
or six months later. Requests for back numbers 
_ of TELEPHONY prove this. 






EXPERIENCE MEANS 
=. DEPENDABLE 


Why not order a binder for a six-month supply 
—one that will enable you to file each copy after 
you have read it, without punching or mutilation 


~—~ MORE ACCURATE 
of any kind. No cutting or pasting is necessary. 


No more dirty, torn or dog-eared magazines. The 


magazines can be removed at any time later if THAT'S WHY THE SPECIALIZED 
desired. You have the complete six-month file TRAINING AND EXPERIENCE OF 
of copies for ready reference. OUR STAFF IS SO HIGHLY VALUED 


_ The binder is made of durable, leather grained 
imitation leather over stiff boards. It would be 


an attractive addition to any home or library. COMPLETE TELEPHONE DIRECTORY SERVICE 
You will get full value out of TELEPHONY by SALES © COMPILATION © PRINTING 
saving your copies. The binder costs only $4.50 SINCE 1932 


and it will last for many years. 


Onder. Now 
TELEPHONY PUBLISHING CORPORATION 


thers 608 S. DEARBORN ST. CHICAGO 5, ILL. 
OTHY WABASH 2-2435 


ment. 


NY | OCTOBER 30, 1954 


800 N. 16TH STREET 

















MC ALLEN, TEXAS 
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NEOPRENE 
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Are you familiar with the features of | 


these fine cords? 


NEOPRENE covered cords are a highly serv- 
iceable cord, extensively used in a wide 
variety of services. They are moisture and 
grease proof... easy to keep clean. 


NYLON covered cords are a relatively new 
development in telephone cords. Their fine 
smooth texture makes them the preferred 
cords for switchboard use. They give long 
service. Preferred by operators because of 
their fast, easy handling. 


COTTON cords are in standard use every- 
where. Their fine woven wrap makes them 
very serviceable for all around purposes. 
Take your choice—Neoprene, Nylon or Cot- 
ton. They’re all high quality cords made in 
accordance with Runzel high standard of 


quality. We carry a large stock of cords for | 


every purpose. 


Our geographical location 
eans QUICK SERVICE. 
RY 


m 
AL me 


mn eh rere; 


im CA eB 


Cord and Wire Co. 


1723 W. MONTROSE AVE. 
CHICAGO 41, ILL. 











Complete briefing on demonstrating equipment and new products was featured at the fall sales 
meeting of the North Electric Mfg. Co. at the home office, Galion, O., on Oct. 4 to 8. Managers 
and salesmen from all North sales regions were introduced to the first production models of the 
@ | new North CX Jack-in development and to an intensified marketing program for the coming year. 


| Shown above is a group assembled for one of the meetings. 
| SICKMILLER, advertising manager; JAY MORTON, marketing administrator; HANS KRAEPELIEN, 


Front row (left to right): R. J. 


president; R. B. WISEMAN, telephone division manager; and D. F. SNYDER, telephone division sales 


manager. 


Second row (left to right): J. L. GREEN of Meriman, Kan.; E. W. CROSS of Dallas, 


Tex.; S. A. SNYDER, regional manager, Mattoon, Ill.; M. F. MAURER of Galion, O.; H. E. SOLEM 
of Tallahassee, Fla.; J. E. DEADWYLER of Decatur, Ga. Third row (left to right): L. W. PROCTOR 
of Strawberry Point, lowa; G. C. BROWN of Kingfisher, Okla.; D. C. DYE, regional manager, Salem, 
Ore.; K. J. PAUL, regional manager, Dallas, Tex.; W. J. GREEN of Jamestown, N. Y.; R. J. OLMUTZ 


| of Galion; A. F. FISHER of South Portland, Me.; M. G. RYON, regional manager, Albany, N. Y.; 


R. H. STONE of Galion; G. E. DAVIS, Washington representative, Alexandria, Va.; R. M. MILLNER 


Copperweld Steel Wins “Oscar” 
Award for Best Annual Report 
In the final ratings of the board of 


judges in the Financial World survey | 


of annual reports, Copperweld Steel 
Co. was judged as having the best 
annual report of the small steel com- 
panies. The bronze “Oscar of Indus- 


try” will be presented to Frank R. S. | 
Kaplan, president of the company, at | 


the annual awards banquet in the 
Grand Ballroom of the Hotel Statler, 
New York, on Oct. 25. 

A total of 5,000 annual reports were 
considered this year in the interna- 
tional competition, the 14th in the series 
of surveys. These were judged in 100 
industrial classifications for the Best- 
of-Industry awards. 

The screening of the 1,723 annual 
reports during the past summer was 
handled by a committee of 20 financial 


| analysts. 


Weston Smith, originator and direc- 


| tor of the annual report surveys, will 
| present the “Oscar of Industry” tro- 


phies at the annual awards banquet, 


| which will be attended by some 1,400 


business and financial executives from 


' all over the United States and Canada. 


| of Madison, Wis.; H. E. MUNDY of Northridge, Cal.; J. T. KERLEY of Clinton, Ky.; M. J. STANLEY 
of Minneapolis, Minn., and W. S. RICHARDSON, regi i] 





ger, Tallahassee, Fla. 





Old, established, nationally known 
company interested in the purchase 
of Patents, New Products or Com- 
panies that have an application in 
the telephone field. 

CONTACT 
BOX NO. 3013, c/o TELEPHONY 








CYRUS G. HILL 
ENGINEERS 
PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
134 S. LA SALLE STREET, CHICAGO 3 











SLOAN, COOK & LOWE 
CONSULTING ENGINEERS 
Appraisals—Original Cost Studies 
Piant, Traffic and Commercial 
Engineering 

120 S. La Salle St. 


Chicago 3, Ill. Tel.: FRanklin 2-5924 














G. LOUIS WELLER 
CONSULTING ENGINEER 
1203 Nineteenth Street, Northwest 
Washington 6, D. C. STerling 3-1122 
Equipment, Plant, Traffic and Manager ont 
Engineering 


Valuations Investigations 


Rates 





— 
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Reliable . . . Economical! “Eveready” “Columbia” 
“Gray Label” telephone dry cells gives you de- 
pendability, plus economy thru higher sus 
tained voltage and extra service life. Made by 
NATIONAL CARBON COMPANY, a Division 


of Union Carbide and Carbon Corporation. 


Standard in the Telephone Field for transposing 
wires at the Cross Arm. The No. J8286 “Point” 
lransposition Bracket is made of high carbon 
steel—will stand any stress. CB-Insulator Pin, 
also standard, now available for prompt de- 


livery. JOSLYN. 












EADQUARTER 








No Snubbing or Rubbing. Insulation damage can 
be greatly reduced with Reliable Drop Wire 


Clamps. Wedge-shaped, they grip twisted or 
parallel drop wire tightly, and permit free 
swinging. All wear is placed on clamps. They’re 


easy to install. RELIABLE ELECTRIC CO. 
e 
1-11 Voice Frequency Repeater—a negative im 


pedance repeater of the series type—is your 
economical answer to the problem of improv 


ing transmission on new or existing facilities. 
maintenance. 


KELLOGG SWITCHBOARD & SUPPLY CO. 


Initial cost low minimum 


S$ FOR SUPPLIES 


Disc Records have proved mest practical medium 
for recording messages on telephone answering 
instruments. Peatrophone “The mechanical 
secretary” records talk-out and incoming mes- 
sages permanently for re-use or reference. 
Discs may be kept in letter file. 


Time Proven —for 60 vears Exide Batteries have 
been serving the telephone industry . . . the 
Manchester Positive plate with its button type 
construction provides long life . . . use Exide 
Manchex for all your battery requirements. 


ELECTRIC STORAGE BATTERY CO. 
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